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Citizens of the State intending to avail services or schemes (as per their
requirement/eligibility).

Actors involved in providing the identified services to these Citizens.

Nodal Authorities and designated Govt. Officials for reviewing and governance
purpose.

CAUTION

The information contained in this document is confidential and no part of this
document may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without the prior consent from M/s WTL, the State Nodal Agency (SNA)
and State Implementing Agency (SIA) for all e- Governance related activities in West
Bengal and Department of P&AR, Govt. of West Bengal.
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1.0 Introduction

e-District 2.0 portal has been envisaged by the Government of West Bengal to provide advanced
automated workflow solution for District Administration to improve upon the existing standards
for providing services to the citizens. This project harbors the dream to earn the reputation of
being paramount importance to help the State to establish higher acceptance standards for
electronic workflow system for the district administration as well as various departments for
processing the applications submitted either by citizens themselves or through Kiosk
Centers/BSKs, which are the primary front-end channels as envisaged in the project.

1.1 Accessing eDistrict 2.0

eDistrict 2.0 portal is a web-based application. The application has support for all the popular
web browsers like Chrome, Edge and Mozilla. It can be accessed by typing the URL identifier
on any of the above-mentioned browsers.

URL: http://10.10.98.51/portal

The following screen opens up.
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FIGURE 1

1.2 User Navigation flow

The home page can be divided into two distinct sections. The Header and Body. The Header section
contains a few common features which are a part of the standard design and may be used by the users
as per their convenience. The common features have distinct icons, and the usage is mentioned below.:

Icon / Link Usage

The Night mode icon palette provided icons to select the
preference for viewing the portal in the dark mode or in the
£ 3( normal mode.

Size icons are provided to aid the users select the font size in
A-T A TA+) accordance with the individual reading preferences.
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The Search Option is provided to the user so that they can search
" for a desired service/scheme from within the portal
~>earcn
The Picture Gallery icon, can be used to view the departmental
m images.
The Home Icon, helps the user to navigate to the home page.
Language selector allows the user to toggle between the
) available. The portal supports English and Bengali la
English <I8=1
Clicking on this allows the user to login to the portal and avail the
LOGIN desired service
Helpdesk The Helpdesk link re-directs the user to the Helpdesk
information
— The Hamburger icon on the extreme left provides further
— alternative navigation options mentioned below :
Login
Services
Schemes
Contact Us
Icon / Link Usage
User can jump to the Login screen, browse for the available
services, schemes and also jump to the Contact Us.
Users can Register themselves with the revamped eDistrict Portal
by clicking the link and filling up the necessary details.
Users can Check the details related to the Various live services by
SERVICES clicking the link and filling up the necessary details.
v

Version No.: 1.0
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SCHEMES

v

Users can access the details related to the Various live schemes
available by clicking the link and filling out the necessary details.

1.3 Important Sections

Other Important Sections present in the home screen are:

Latest Updates : The Latest Updates section shows latest updates or the important changes which have been
newly implemented vide the portal. It serves as a medium of imparting the latest communication to the

target audience.

e-District Mobile: eDistrict Mobile application details

Welcome : Provides the basic introduction of what the portal is about.

Notice : It is an archive of the latest Govt. Notices / Circulars.

Version No.: 1.0
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2.0 Service Discovery

In case any user wants to know about a particular service, he or she can do so by clicking the Services link. The
Service Discovery screen appears as follows.

@ Dashboard | eDistrict x 4+ ¥ = X
& C @ staging.edistrictwb.gov.in/portal/edist/dashboard Q L w » 0O 2
@ LlogintoAktivlearn... § 13 Unread Messages  § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... %) Cybersecurity and l... » All Bookmarks

Service Discovery X
Search Services
Fire Saf Q

Search Results

A Issuance of Fire Safety Recommendation

M Issuance of Fire Safety Certificate
M Renewal of Fire Safety Certificate

M Issuance of Revised Fire Safety Recommendation

Notes: You will be redirected to the old Portal for services which are not available at New Portal and available at old portal

FIGURE 2

To know more about the service, a user should click on the name of the service. The user is provided with
navigation icons (> and <) to navigate across various Departments. The following screen appears when the
user clicks the service Issuance of Fire Safety Certificate.
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@ Fire Safety | eDistrict x  + v o X
&« (6 @ staging.edistrictwb.gov.in/portal/edist/issuance-of-fire-safety-certificate-app aQ 1 ® 0O 2
@ LlogintoAktivlearn... § 13 Unread Messages  § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... %) Cybersecurity and l... » All Bookmarks

o Issuance Of Fire Safety Certificate  User Manual

Eligibility Criteria

« Application can be submitted by any person who desires to avail Fire Safety Certificate for residential or commercial property.

Document Requirement

« Key Location Plan(1:4000)*
« Site Plan(1:600)*
 Section Elevation Plan*
« Typical Building Plan*
e Structured Drawings*
» Roof Plan(1:100)*
* FAR. calculation showing Details of Area*
F.AR. calculation showing Calculation of Parking Area*
* Area Statement*
« Other Supporting Documents
« Applicants Proof of Identity (Aadhaar / Passport / Voter ID)
= Proof of Power of Attorney*
¢ Copy of the Last FSR / RFSR issued by the Department*
« Master Plan Drawing*
« Floor Plan(1:100)*
 Legal Ownership Document/ Registered Deed*
« Building Completion Certificate*
« Pan Card of the Firm and Owner(s)

CANCEL ACCEPT

FIGURE 3

To go-back to the previous screen, the user needs to click on the CANCEL button.

In case the user intends to avail a service, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.
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3.0 Scheme Discovery

In addition to citizen-centric services, WB eDistrict 2.0 positions itself as a Single Window access point for
the various beneficiary schemes. In order to see the available schemes, the user needs to click on the
Schemes link to open the Scheme Discovery window as shown below.

5 DigiGo x  + h - o X
< C A Notsecure | 10.10.98.51:8085/portal/home 2 % @ » 0 &
@ Loginto Aktiviearn... § 13 Unread Messages . § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... (%) Cybersecurityandl.. [ International Associ. »

Scheme Discovery

Search Schemes

FILTER SERVICE BY Credit Insurance
® Agriculture

Education
O oAt M Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual applications [/}

O Fisheries

Q Food M Krishak Bandhu[A
O Health

O Land

O General

O Job

Q Home
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FIGURE 4

In order to know more about the scheme, the user can either use the Search option to search for the
necessary scheme by typing the name or use the available Filters. In case the user wants to know more
about say the Krishak Bandhu Scheme, a popular scheme, falling under the Loan, the user can click on the
Scheme Name and learn more about the same. The following screen appears.

s DigiGov X @ TIRA TASTA/ TS A= B R - o X
C @ dswb.govin/Check_Eligibility.aspx e 0O 2
@ Loginto Aktivieam... & 13 Unread Messages & West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page i namami shamishan.. () Cybersecurityand .. [ International Associ... »

DUARE SARKAR

Government of West Bengal

Scheme Details

Sl No Scheme Click To
s Agrifull.ure Infrastructure Fund - receipt, process & issue of sanctions against individual [ View Scheme Details I
applications
2 KCC (Agriculture) ‘ View Scheme Details |
3 Krishak Bandhu [ View Scheme Details I
Registration and approval of financial assistance for Drip and Sprinkler irrigation systems [ View Scheme Details l

4 under Bangla Krishi Sech Yojana (BKSY)

9 Taposhili Bandhu View Scheme Details

5 KCC (ARD) ‘ View Scheme Details |
6 Caste Certificates to SC, ST & OBCs ‘ View Scheme Details |
7 Medhashree [ View Scheme Details I
8 Sikshashree l View Scheme Details l

l l

FIGURE 5

In case the user intends to avail a scheme, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.
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4.0 User Registration

User Registration is mandatory for availing any of the available schemes or services. In case the visitor to

the portal is an occasional surfer, he or she can get a good idea of the portal without going through the
registration process.

In case the visitor to the portal wants to avail the service, then he or she needs to be a registered user. Users
can register themselves with the revamped eDistrict Portal by clicking the REGISTER link and filling in the
necessary details. The following screen appears as the user clicks on the REGISTER link.

Page: 13
Version No.: 1.0 08-Feb-2024



WB e-District e-District 2.0 User Manual

User Manual for Application for Renewal of Fire Safety Certificate

[ =]
x
ap
<

|

Q
x

@ T
Q
-

® ¢

@

[
>
X
=1)
»
=]
b

Any Time / Anywhere e-Services

Login with your

Apply the at your convenience

Make the

Download your anytime

¥

FIGURE 6

The default screen is designed to capture the Personal Details of the user. This includes Name, Email Id,
Mobile Number and Date of Birth. All the details are Mandatory in Nature. Users are required to fill-up the
necessary details and click on the Register button. This leads to the next screen.

The user is required to select a Username of his or her choice. This entry is validated against the user names
which are already registered. In case the same is repeated, an appropriate user message is flashed to warn
the user regarding the non-availability of the same. Once the user provides valid values for all the remaining
fields, he or she needs to click on the Register button to move to the final screen where the OTP shared
must be validated to complete the User Registration process.

Once the User Registration is Successful, the User needs to login using the User ID and the OTP. The user is
directed to the following page which is the dashboard.
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Skip to main content | A IO | - IR

Wy West Bengal © Home (5 Galtery
@b epISTRICT 20 Q1 Scach Seviceor St Dashboard | Helpdesk

Govt of West Bengal
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The Dashboard shows the application count against various statuses. For a new user this count is Zero for
all the status categories.

/) Pending Action 0 L ") submitted 0 | Approved 0 ) Reiected 0
FIGURE 8
Status Meaning
Pending Actions Count of Applications which have been

successfully submitted and are yet to be acted
upon by the actor
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Draft Count of Applications which are saved as Draft

Approved Count of Applications that have been approved

Reject Count of Applications that are rejected on various
grounds

Submitted Count of Applications that have been submitted
successfully

5.0 Applying for Renewal of Fire Safety Certificate
User needs to find the service as shown below.

ST Work) @ @ | L0 Ceat X &Y Dashboard | eDistrict X | | sboutbiank X | | sboutblank X |+ = o x
« C ) hitps//staging.edistrictwb.gov.in/portal/edist/dashboar MW = @ R L/ ]
o Ultimatix - Digitally 4 West Bengal e-Distr % Windows 10:Wind.. [%) 1722014053 J NewTab J webchat @ CATS J W8 e-District:Offic.. @) WestBengale-Distr. § WB e-District : Tapa. Q
(]
oY
Service Discovery
\_ o
|
Q Certificates M Renewal of Fire Crackers Selling License ‘ +
V|
QO Grievance Redressal / RTI M Issuance of Revised Fire Safety Recommendation
ir Welfare R Grant of Fire Crackers Selling License
s M Renewal of Fire License
o Property
’ A Issuance of Fire Safety Recommendation
Society
8 : A Regularization of Conditional FSC
Trade
OH I I Renewal of Fire Safety Certificate
Housing
O NKDA M Issuance of Fire Safety Certificate
A Correction of FSR
R Grant of Fire License |
|
I fa
Notes: You will be redirected to the old Portal for services which are not available at New Portal and available at old portal
-
Page: 16
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FIGURE 9

The following screen appears when the user clicks on the Service Name.

Sowok ) MDD | W tnet X &Y e Satety | eListnct X |1 svoutownc X | L) avoutvianc x|+ - o

« C ) hitpsy//staging.edistrictwb.gov.in/portal/edist {-fire-safety-certificate-af / C M v @ KR

£ Ultimatix - Digitally 4 West Bengal e-Distr B Windows 10:Wind.. [ 1722014053 § NewTab J webchat §Y CATS J W8 e-District:Offic.. G West Bengal e-Distr 4 WE e-District : Tapa.

0 Renewal Of Fire Safety Certificate  User Manual

O/ O L2 Qx

Eligibility Criteria

« Application can be submitted by any person who desires to avail Renewal of Fire Safety Certificate for residential or commercial +
property.

Document Requirement

Key Location Plan(1:4000)*

Site Plan(1:600)*

Section Elevation Plan*

Typical Building Plan*

Structured Drawings*

Roof Plan(1:100)*

F.A.R. calculation showing Details of Area*

F.A.R. calculation showing Calculation of Parking Area*
Area Statement*

Other Supporting Documents

Applicants Proof of Identity (Aadhaar / Passport / Voter ID)

Pronf nf Pawar nf Attamaou®

R R R R R

Q

CANCEL ACCEPT o

FIGURE 10

The user needs to click on the Accept button to proceed further. The following screen appears.
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..... ;oM | e e M P o emmay | P — g S——— Pa— o

certificate-app Ao C M T @ B

<« O )  https//staging.edistrictwb.gov.in/portal/edist

© Uttimatic- Digitally.. § WestBengale-Distr— @ Windows 10:Wind.. [ 1722014053 § NewTab J webchat €Y CATS [ WBe-District:Offic. Q) WestBengale-Distr.. J W8 e-District: Tapa.

Skip to main content | ¥ (L, |A— A Ae |m T
¥ West Bengal (D vome (5 callery

6 e o 0o Al

— Govt of West Bengal
= &b eDISTRICT20 () search Service or Scheme Dashboard | Helpdesk @ e =

5. 1 P s & Schemes

4ome >> Renewal Of Fire Safety Certificate

Renewal Of Fire Safety

»
Serificate Application e @ 2 O ©® O O O

Existing FSR No.*
FSR/ 211862406300000011

+

F %

FIGURE 11

The user needs to fill in the Existing FSR Number. It is a mandatory field and is denoted by red colored asterisk
(*) mark next to it.

5.1 Filling up the Application

The FSR details provided by the user are validated and in case a match is found, the user is allowed to
proceed. In case the data provided by the user is not present in the WB eDistrict Database, an appropriate
message is displayed. In case the Existing FSR Number is valid, the system retrieves the data. User
(Applicant) can proceed with the application by clicking on Save and Next. Necessary changes can be done
during the application as per the service design.
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Sowom ) MO W | e Aeet 2y G rire savery | euasncy X | sooumoenc X | L soousowss x| - e A
« C ) hitpsy/staging.edistrictwb.gov.in/portal/edist/renewal -of -fire-safety-certificate-app AN f ] D e @ D o
B Uttimatix - Digitally.. . West Bengal e-Distr. @ Windows 10: Wind. [ 1722014053 [ NewTsb J webchat ) CATS J W8 e-District:Offic.. ) WestBengal e-Distr.. . WB e-District : Tapa... Q
. . . o
Applicant's Basic Information -
&
' Applicant Type * Salutation *
Owner - M. - °
First Name *
Tom Middle Name r
Last Name Mobile No -
Riddle 8820879198
T e 0 %
Gender *
Aadhar No
Male -
Date Of Appiication = Email -
27/01/2024 test@t.com
PAN Number *
ASWQE4567T o

FIGURE 12
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S Wok) @D | B ot X)| G Fire Safety | District X |1 sboutbiank X | 1] sboutbiank x|+ - o X
€ G O hipsys gov.in/p: I-of-fire-safety-certificate-app a A ¢ @ ¢ o ¢t % 8 - o
O Utmatix - Digitaky.. § WestBengal e-Distr. @ Windows 10:Wind. [} 1722004053  NewTob [ webchat @ CATS [ WBe-Distict:Offic. () WestBengale-Distr.. . WE e-District:Tapa... Q
L] Date O1 Birth age® [ °
e 8
&
Gender *
Aadhar No
Male o
Date Of Application * Email* +
27/01/2024 test@tcom
PAN Number *
ASWQE4567T
Name and Address Shown on Recommendation v
Revised Name and or Address to be shown on Recommendation
a
FIGURE 13
P & I - wh. f.fire-safety-certificate-app aQ A o C O ¢ @ %R Q
O Unimatic-Digitally..  § WestBengale-Distr.. @5 Windows 10:Wind.. [}) 1722004053 § NewTob § webchat @ CATS [ WBeDistict:Ofic. () WestBengaleDistr.. J W8 e-District:Topa.. Q
Renewal Of Fire Safety »| |
Setfcate Appiction 6 0 © © & ®©® © ®© & -
&
Address Line 1 *
TEST TEST TEST Address Line 2 0
[ 4 Pin Code* Country *
700050 India 7
State* District *
West Bengal
Sub Division * Rural or Urban *
NA 7 Urban
Cip P Name *
oo © e
Village or Ward * Post Office *
Ward Number 2 © Sinthee SO
Police Station *
Test PS a
Nearest Fire Station to the Premises * Zone * -
FIGURE 14
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(v wor) @ O |1 cna x] B Fire Safety | eDistrict x l]j sboutblank x| [ aboutblank SEs - a8 X
& G O nipsy/staging.edistrictwb.govin/portal f.fire-safety-certificate-app a A 9w [« B L/}
£ Ultimatix - Digitally.. 4 WestBengal e-Distr.. @ Windows 10:Wind.. [3 1722014053 § NewTab § webchat €Y CATS § W8 eDistrict:Offic.. @Y WestBengaleDistr. § WBe-District:Tapa.. Q
Home >> Renewal Of Fire Safety Certificate.

| Renewal Of Fire Safety « >» [}
Certiicate Applicaion e 606 0 O @ @ @ ¢ ®© ©

Same Address as * (-]
Address of the Property X v
' Address Line 1+ it
TEST TEST TEST Address Line 2
Pin Code * Country *
700050 India
State * District *
West Bengal
Kolkata -
Sub Division * Rural or Urban *
Select Profile NA - Urban -
lock icipalit icipal C ion * icipalit icipal ¢ ion Name *
Municipal Corporation b Kolkata (Municipal Corp) >
Village or Ward * Post Office * [u]
Ward Number 2 = Sinthee SO > -
FIGURE 15
st Wok) @ D | L Chet xl“FucSaf«yleDisM x||_1m X | |9 sboutblank x|+ - 0 X
« C & hutpsy/staging.edistrictwb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app aQ A @ C o ¢ % R o
£ Umimatix- Digitally.. ¢ WestBengal e-Distr. @ Windows 10:Wind. [ 1722004053 § NewTab J webchat @ CATS [ WBe-District:Offic. @) WestBengal e-Distr.. § W8 e-District: Tapa.. Q
Certicate Applicaton v ¥V U Vv W v v Y e |,
Legal Status of Site &
' Whether Site Legally Owned or Legally Held? * (-]
Legally Held Y
+
Details for Legally Owned Site
Supporting Document € Details for Legally Held Site 8
.
Search Q
Superior or Sub- Registration
Name v P v Co-lessor v s v
lessor? Particulars
EQEW Sud-lessor Yes NA
FIGURE 16
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ST Work ) @ D | & Chat
NG

5 Uttimatix - Digitally.. 4 West Bengal e-Distr...

xl G Fire Safety | eDistrict x [ [ aboutblank

6] https://staging.edistrict.wb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app

4 NewTab

& Windows 10: Wind.. [3 1722014053

4 webchat @) CATS § W8 e-District: Offic.. ) West Bengal e-Distr.

X | 1 aboutblank x|+ - o
wo@E e m e @ R

4 W8 e-District : Tapa...

aQ A

skiptomaincontent | £¥ (| &

Home >> Renewal Of Fire Safety Certificate
Renewal Of Fire Safety
Certificate Application

¢

«
@ 6 6 6 O

@ ©¢ © © &

Total Plot Area

As per Documents (sqm) *
1200

As per physical measurements(sqm) *
2100

Boundries on each Sides v

O 8 0 o @ x

st Work) @ [ | B4 Chat
<« C
& Ultimatix - Digitally...
Renewal Of Fire Safety
Certificate Application

Supporting Document €

West Bengal e-Distr...
9

FIGURE 17

xl T Fire Safety | eDistrict x IU aboutblank

& https://staging.edistrict.wb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app

§ NewTab § webchat €Y CATS . WBe-District:Offic.. [} West Bengal e-Distr...

@& Windows 10: Wind... D 172.20.140.53

K«
@ 6 6 06 & 0 @

x||jame x|+ - O
vo@ 8 M = ® |

& WB e-District : Tapa...

@ @»

aQ A

Main Characteristic Details

Maximum Height of the Building (m)
45

Width of the Abutting Road (m) *
22

Total Floor Area of the Building (sqm) *
3000

Car Parking in Basement *
Yes

Car Parking in Ground Floor *
Yes

Car Parking in Other Space *

Yes

Name of the Abutting Road *
yuuui

Area of the Site (sqm) *
22

Was the building with the advantage of the open space on which the
present proposal has been submitted? *

Yes

Car Parking in Open Space *
Yes

Car Parking in MLCP *
Yes

Specify Other Space (car parking)
77

O o o Qx
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FIGURE 18
ST Work ) i) [ | &4 Chat | WY Fire Satety | eDistrict X | 1 aboutbiank X | | aboutblank x|+ = o x
& O (3 nhitps//staging.edistrictwb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app a A v a oot % ® (/]
£ Ultimatix - Digitally.. 4 WestBengal e-Distr.. @ Windows 10:Wind.. [ 1722014053 [ NewTab . webchst €Y CATS § WBe-District: Offic.. ) West Bengal e-Distr.. . WB e-District : Tapa... Q
Car Parking in Basement * Car Parking in Open Space * o
Yes b Yes - &
Car Parking in Ground Floor * Car Parking in MLCP * o
Yes o Yes <
Car Parking in Other Space * Specify Other Space (car parking) -+
77
Yes -
No. of individual Basement No. of Common Basement
2 2
Bed Capacity Holding Capacity

Power of Attorney Details v
Other Details v

o

FIGURE 19

The user can click on the Back button to go to the previous page. The user can use the Save button to save
the Data. Once the data is saved in, the preview button is enabled as shown below.

‘er wukJ ©® DO | chat xluFireSdfnﬂeDinn'd xlnm X | |9 aboutblank x|+ = (=] x
« C ) httpsy//staging.edistrict.wb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app a A & ] m = @ R - o
5 Ultimatix - Digitally.. § West 8engal e-Distr.. @5 Windows 10:Wind.. [ 17220.14053  NewTab § webchat U CATS § WBe-District:Offic.. FY West Bengal e-Distr. 4§ W8 e-District :Tapa... Q,
Certificate Application v v v v WV v v w W W '
— (<]

Main Characteristic Details v &
' Power of Attorney Details o (]
N
Whether proposed or existing building * Year of Construction *
09/01/2006 ]
Existing
Date of Completion of the Building * Whether you need any Special Consideration?”
Supporting Document € 08/10/1996 =
No =
ERmr55 66
Electrical Sub-station Provided or Not * If Fire station is proposed for Mega Project *
Yes = No >
Capacity of Underground Static Water Tank (L) Capacity of Intermediate Static Water Tank for Fire for building above 150
mggn 0
6
Capacity of the Overhead Static Water Tank (L) for fire Alternate Lighting Arrangements * ©
55
Available =
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FIGURE 20
S Wok) @@ D |4 Cha X| Y Fire Safety | eDistrct X | [ sboutblank X | 13 sboutblsnk x|+ - o X
<« C @ nhttpsy/staging.edistrictwb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app a A o S O = @ ® - o
5 Untimatix - Digitally.. § West Bengal e-Distr.. @ Windows 10:Wind.. [ 1722014053 § NewTss . webchat €Y CATS [ WBe-District:Offic. ) WestBengale-Distr. J WB e-District:Tapa.. Q
Asea of Fire Pump room (sqm) Existing Covered Area in Ground (sqm) o
66 77 &
Whether completion certificate is required Whether the Aerial Ladder can be moved around the Building and [ -]
adequate Open Space available beneath Refuge Area Available *
YES ~
Yes - +
Fire Refuge Area * Refuge area at the Height (sqm)
Yes -
Availability of Fire Shaft * Helipad(if more than 200 meters. height) *
No = No =
Basement Available
1
FIGURE 21
ST Work) @ @ | &4 Chat X | WY Fire Safety | eDistrict X | [ sboutblank X | [ aboutblank x|+ - o0 X
&« C () https;//staging.edistrict.wb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app a A o S M = @ =9 °
5 Ultimatix - Digitally.. § WestBengal e-Distr.. @ Windows 10:Wind.. [ 1722014053 § NewTab § webchat ¥ CATS § W8 e-District:Offic.. UM WestBengal e-Distr.. .§ WB e-District: Tapa... Q
CoTo = — ch S Scheme
(<]
Home >> Renewal Of Fire Safety Certificate
Renewal Of Fire Safety [ » @
Cerificte Applcaton @ 06 6 6 & 0 O @ @ & o
Block Details v +
Floor Details v
Basement Details v
Staircase and Ramp Details v
Supporting Document €%
Lift Details v
a
Lo
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FIGURE 22

xl ') Fire Safety | eDistrict X { 13 aboutblank X | 9 sboutblank X |+ = (=}

S Werk) M@ D | & Chat
a A Y @ e Mm@ R

&« C (5 https://staging.edistrictwb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app
5 Ultimatix - Digitally.. . West Bengal e-Distr.. @ Windows 10: Wind.. [9 1722014053 § NewTab . webchat €Y CATS § WBe-District:Offic.. €Y West Bengale-Distr.. . WB e-District: Tapa...

Home >> Renewal Of Fire Safety Certificate

1 of Fi fi
s @ O @ O © 6 06 O © @

Minimum Open Space Details 2 +

' Open Space around the building on North Side (m) * Open Space around the building on East Side (m) *
z 2

ﬁ Open Space around the building on South Side (m) * Open Space around the building on West Side (m) *
2 2

O P O o Q x

Means Of access v

Supporting Document &

FIGURE 23
Gr w«D ® DO | o xJ 0 Fire Safety | eDistrict x l|3 sboutblank X | [ aboutblank x|+ - 8 X
& @ () https://staging.edistrictwb.gov.in/portal/edist/renewal-of-fire-safety-certificate-app aQa A @ a m v= % °
£ Ultimatix - Digitally.. 4 West Bengal e-Distr.. @ Windows 10:Wind.. [3) 1722014053 § NewTab § webchat €Y CATS 4§ WBe-District:Offic.. Y WestBengale-Distr.. § WB e-District: Tapa.. Q
Certificate Application v ¥ ¥ ¥V VW Vv v w9 7] W |,
Details of Licensed Building Surveyor (LBS) or Architect 2 o
Search =
a +
Architect
Architect or LBS S0 = cfthe - Classof the LBS - Registration No. or
¥ AchitectorlBS  © L 2o
LBS License No.
Supporting Document €3 Architect Mr. Tom N/A JHGUIYUIB09
Structural Engineer Details v
Preview Submit
()

FIGURE 24

Next, the user is required to preview the application by clicking on the Preview button. The following screen

may be referred to.
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ST Work)) @ @ | &4 Chat X| §Y Fire Safety | eDistrict X | | aboutblank X | |9 asboutblank Xilists . (=) X
« C (& httpsy/staging.edistrictwb.gov.in/portal/edist/renewal-of-fire-safety-certificate-apy A . e Mt % K (/]
o Ultimatix - Digitally.. 4 West Bengal e-Distr % Windows 10: Wind... [9 1722014053 § NewTab § webchat €Y CATS . W e-District:Offic.. @) West Bengal e-Distr.. § W8 e-District : Tapa... Q
(<]
oY
W West Bengal 2 +
@ epIsTRICT 20 (©) ont of West Bengal
CT———
Existing FSR Details for which Renewal of FSC is needed
Existing FSR No.*
211862406300000011
Application Details
Applicant Type Salutation First Name Middle Name
Owner Mr. Tom NA
Last Name Date Of Birth Age Gender
Riddile 9-FEBRUARY-1983 40 Male
Date of Appiication Mobile Number Email Aadhaar
8-FEBRUARY-2024 8820879198 test@@t com NA
PAN Number
ASWQEA4S6TT
m

FIGURE 25

The user needs to submit all details for the last tab and click on the Submit button. In case the user clicks
on Submit, the system checks for the availability of supporting documents and warns accordingly. The user
must upload the supporting documents to ensure that the application form is submitted successfully

5.2 Adding Supporting Documents.

Users need to click on the supporting document button. To attach the documents user needs to click on the
Supporting Documents in order to attach the supporting documents.
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WS Fire Safety | eDistrict x  + v = o x
“ C A Notsecure | 10.10.98.51/portal/edist/issuance-of-fire-safety Q © % & 0 2
@ Loginto Aktiviearn... & 13 Unread Messages £ West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... () Cybersecurity and » All Bookmarks

Documents %

maxmum sze
200K8

@ TESTpat o0

& Attach File(y)

Files Supported
Sanctioned Plan for Existing Building Sanctioned Plan for Existing Building - pdf
Maximum Size
200KB

@ TESTpat o0

& Anach File(s|

Files Supported
pef

Completion Certificate for existing building Completion Certificate for existing building
Maximum Size
200KB
@ TESTpat ®90
<
| accept
Rarety GHCIAE TIAT IV BEOVE infOrMATEN i U8 T2 A BAST Of My KNOWHEZE 80T BE4Y

To attach a document, the user needs to click on the Attach File(s) link. Once all the necessary documents
are uploaded, the User has to click on Save button to save the attachments.

FIGURE 27

Now the user can click on Submit to complete the application submission. The Unique AIN is generated for the

application submitted.

The User can close the window and go to the Dashboard, to see the application. Also, the Application
acknowledgement can be downloaded / printed for records by clicking on the download button.
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5.3 Deleting Draft Application that is no longer needed

The user needs to click on the Trashcan Icon as shown below.

G sQLii X | | AP x| & CSM x | % Infose X | I Simp! X | Il Empk X | @ Assig X | @ IGNO X | @ ismsi X | & New’ X 5 Dash x <+ Vi = o x
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q @ w » 0O 2
@ logintoAktiviearn.. § 13 Unread Messages § West Bengal e-Distr.. @) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... (@) Cybersecurity and | » All Bookmarks
,,) Pending Action 1 s ) Dratt 14 Submitted 15 Approved 49 ) Rejected O
Search Q <
i A Service Name Contains Issuance of Revised Fire Safety Recommendation Status Contains Draft ~
3
g < £
2 AIN v Registration Number ¢ Application Date v Status v Actions >
- =]
I
n
E To be Generated NA NA Draft ,‘E
5

A
$301A¥3S

FIGURE 28

The following screen appears.

FIGURE 29

The user has to click on the Ok button to confirm the deletion. A confirmatory message appears confirming
the deletion.

Success

M Deleted Successful

FIGURE 30
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The user has to click on the Edit icon as shown below to edit the draft.

G saui x | | AP| x| & CSM x | B infoss x | | Simpl x | Jil Empic x | @ Assig x | @ IGNO x | @ imsi x | @& New  x 5 Dash x + v = g X
€& = C A Notsecure | 10.10.98.51/portal/edist/dashboard QA W » 0O 2
@ Loginto Aktiviearn..  § 13 Unread Messages  § West Bengal e-Distr... ) West Bengal e-Distr.. @ Privacyerror @ LoginPage 4 namami shamishan... () Cybersecurity and I... » | [l All Bookmarks
~/) Pending Action 1 »/) Draft 14 J) Submitted 15 ) Approved 49 J) Rejected 0 H
Search Q <
—
Y Service Name Contains Issuance of Revised Fire Safety Recommendation ©  Status Contains Draft 3
3
8 <5
g Service Name L AIN S 2 Registration Number v Application Date v Status b 2 Actions =
o
E I f Revised Fire Safs
« issuance of Revi: ire Safety
<2
o
m
«

FIGURE 31

If the application got rejected by the actors, in applicant's dashboard it will show as Rejected as below

::-/) Pending Action 1 ::J) Draft 9 = ) Submitted 29 /) Approved 75 ::/) Rejected 5
Search @
N Registration Application N
Service Name = AIN v = v & v = Status v = Actions
Number Date
Renewal of Fire License 211832406300000577 211822406300000255 24/12/2024 Rejected @ &
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5.5 Download Application Acknowledgement

The user needs to click on the Download icon as shown below.

G sQlic X | |- AP| x| & CcsM x | %§ Infose Xx Simp! X | Empk X | @ Assigp X | @ IGNC X | @ ismsi X | & New X 5 Dash X + v = o X
& C A Notsecure | 10.10.98.51/portal/edist Q 1L n
DL & 13 Unread Messages £ @) West Bengal e-Distr... @ Privacyerror @ Login Page namami shamishan... (9 Cybersecurity and
/) Pending Action 1 ) Draft 14 Submitted 15 Approved 49 s ) Rejected 0
Search
211882406300015073 Q
<
Y Service Name Contains Issuance of Revised Fire Safety Recommendation >
o
o
n < =
3 Service Name v AIN v Registration Number v Application Date v Status v Actions =
£ 3
u
n
£ o
- m
5 )
Download < {S’
Acknowledgement o

FIGURE 32

5.6 Searching an Application

To search for an application the user should enter the Unique AIN of the application in the Search Box.
The following screen shot may be referred to.

G sali x || A| x| & casM x | % infose x | || Simpl x | [l Empic X | @ Assigi X | @ IGNO X | @ ismsi X | & New x 5 Dash x + v = X
& C A Notsecure | 10.10.98.51/portal/edist/dashboard Q © *» 0O 2
Login to Aktiviearn.. § 13 Unread Messages § West Bengal e-Distr. West Bengal e-Distr.. rivacy error Login Page namami shamishan... @9 Cybersecurity and ... » All Bookmarks
g { 13 d Messag 3 Bengal &-D fest Bengal -Di P gin Pag @) Cy y I B
::'D Pending Action 1 b ) Draft 14 Submitted 15 Approved 49 ) Rejected
Search
211882406300015073 Q
<
Y Service Name Contains Issuance of Revised Fire Safety Recommendation 5
3
o
@ < =
o Service Name \ AIN v Registration Number v Application Date v Status v Actions 2
z B
I
< ce of Revised Fire Safety e e ) — ) .
g AR 211882406300015073 NA 09/01/2024 In Progress T @ “
= n
o o
<=
o
m
w
«»

In case the application has been Sent Back by any actor the same process may be followed.
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G SQLi X | | AP] X | & CSM X | 9 Infose X Simp' X | Empt X | @ Assic X | @IGNC X | @ smsi X | @& New X s Dash X 4 v - o x
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q @ % » 0 2
© logntoAktivieam.. § 13 Unread Messages § WestBengale-Distr. ) WestBengal e-Distr. @ Privacyerror @ Login Page namami shamishan... @) Cybersecurity and » All Bookmarks
::'/) Pending Action 1 ) oraft 14 Submitted 15 Approved 49 : ) Rejected 0
211882406300015073 Q
< ‘
Y Service Name Contains Issuance of Revised Fire Safety Recommendation | g
=
o < £
3 Service Name Y AIN v Registration Number v Application Date v Status v Actions I
H 3
s
H @
£ =
? < 2
o
-
a

FIGURE 34

Since the application has been sent back the user can view the reasons / comments for the same by clicking
on SendBack Remarks as shown above. The following screen appears.

@ Newpass - Reset password X [ Dashboard | eDistrict X & Ultimatix: Digitally Connected X | @ Ultimatix-RIGHTS x| + e S =} X
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q e * 0 2
@ Loginto Aktiviearn... § 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr... @ Privacyerror @ Login Page namami shamishan... %) Cybersecurity and l... » All Bookmarks

SendBack Remarks

Please upload the correct ID proof.

FIGURE 35

5.7 Tracking Application Status

To track the status the user has to click on the Track Case Status Icon as shown below.
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G saLic X | |- AP| x| & OSM X | B Infose x Simp! X | Il Empkc X | @ Assic X | @ IGNO X | @ ismsi X | @ New X = Dasr x 4 v = o X

< 10.10.98.51/portal/edist/dashboard aQ & w » 0O 2
@ loginto Aktivieam.. § 13 Unread Messages  § West Bengal e-Distr.. () West Bengal e-Dist. @) Privacy error @) Login Page namami shamishan.. @9 Cybersecusity and » All Bookmarks

«) Pending Action 1 - ) Draft 14 Submitted 15 Approved 49 el ) Rejected ()
Search

211882406300015075 Q <
Service Name v AN v Registration Number v Application Date v Status v Actions z
-
< £
s
211882406 N 2 Approved ® L ®
C

1mEn sERVILES

Track Case Status.

FIGURE 36

The following screen appears showing the real time status.
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In order to Make Payment for an application, the user has to follow the following steps:
e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as mentioned in
the previous section.
. Check the Remarks for Payment.

Terms and conditions:

* By accepting to make payment online,it is implied that
the assessee /applicant agrees that he/she will not claim
chargeback.

* Once the payment transaction is made ,refund
/chargeback will not be entertained.

* In the exigency of connection getting timed out or user
clicking to close the browser before getting payment
confirmation message has/she has to wait for sometime
before proceeding to make subsequent payment for the
same.
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Please note that Payment through Corporate Net-Banking is not currently operational for all banks. In case you like to proceed please ensure
the entire process of payment initiation & authorization must be completed within 12 min . Else proceeding with the same would lead to

failure of the transaction.

Payment Ref No: 210852407700000056-01

Service Name: S SGGGGG———eii
AIN: 210852407700000056

Depositor Name: Aa

Depositor Address: 11 null, Kolkata, West Bengal, India, 700001
Depositor Email: hraja784@gmail.com

Total Amount: 1000

Select Payment Gateway:

) =<

Condition Agreed

Pay

REview ana Conmrmation

¥ou must compleie this step in 4 minutes 45 seconds.

= Flease neview the details cansfully below, and dick “Wesified and Checked” if you are satisfied thaz all infarmation is reflected conecthy.

Deposites Details
Dapasiter Mama Motz o, Email Addraza
" FO03245451 heajaT R4 Egmall.com 41 nui, Kolkata, West Bengal, India,
Foooon
1. WE e-district - NA 1000

Di=pastmant Details

Orpanizsson Type Orpantzasen Hama Serdcs Mame User Tyoe
Semarnment WS e-dizerict oy chizen
Aot Mo ssamificsgen Ma. Dl Frem Daried To
Z10ESZ40TTOOO000SE Z10ESZACTTOOO000S6-01 24122028 24122024
Aamarks On Echadt OF In Favour OT

na na

Service and Tom: Details
Sussardcs Mame Edcus. Dascripsion Biead of Account Amount

Faes for sartified coples of Rof/ 0029-00-B00-023-37 ELY
Biat Infarmation/Plot Man ate

TOTAL F00MD

housard anty

Rupe=s One
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) Success

Your ion has been p
Please note the following details for future reference:

GRIPS Payment ID: 241220245023358030

Government Reference Number (GRN) for individual payments within transaction:
1.192024255553580318

You can dismiss this dialog and review these details before paying. Registered users will also find these details in their transaction history upon login.

Q,  Search our pages and functionaliies

I-Eyment

Review and Confirmation Payment Mode and Bank Selection

You must complete this step in 4 mi 53 d:

Payment Mode * Paythrough *

SBI Epay = Payment Gateway/Bank

e-District 2.0 User Manual

Finance Department

Government of West Bengal

Transaction Details

Version No.: 1.0 08-Feb-2024
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CIRCULARS | CONTACT US | INFORMATION ~ | GET H

> Finance Department
Q_  Search our pages and functionsitis LOGIN
&4 - Gowvernment of West Bengal

Transaction Status

TRANSACTION MESSAGE

@ Payment successfull
Payment ID: 241220245023358030

Amount: 1000 (Rupees One Thousand only)

€ VIEW CHALLAN DETAILS # DOWNLOAD CHALLAN

Please wait, redirecting to department portal in 9 seconds...
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Payment Acknowledgment

AlN: 210852407700000056
Bank: 5Bl EPay

BRNMN: ERN1735037817466

BRN Time: 24/12/2024 16:26:57

Payment Amount: 1000

Payment 5tatus: Success

Click button to download Payment Receipt

Please do not refesh or close the window. Redirecting to E-dist portal ......
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Gsati x| | AP| x| A& casM x| B infose x | I} simpl x | || Empic x | @ Assigr x | @ IGNC X | @ ismsi X | @ New X 5 Dash x 4 v o - 8 X
& C A Notsecure | 10.10.98.51/portal/edist/dashboard Qa e W & 0O 2
@ Loginto Aktivieam... § 13Unread Messages § West Bengal e-Distr.. () West Bengal e-Distr.. @ Privacyerror @ LoginPage 4 namami shamishan... ) Cybersecurity and l... » All Bookmarks

Track Application

Service Details
Service Name AIN Status Preview
Issuance of Revised Fire Safety 21188240630 [ N Approved -

Recommendation

Payment Details

Payment Reference :  GRN: 1920232455531 L
Website: GRIPS 2.0 (Please visit for more details.)

Actor Remarks

Remarks :

FIGURE 37
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5.8 Edit an Application

In order to edit an application, the user has to follow the following steps:

Login to WB eDistrict portal

Search the application using the search features with the help of the Unique AIN as mentioned in the previous
section.

View the remarks shared by the concerned departmental authority.

Click on the Edit Case icon and make the necessary changes as shown below and make the necessary changes.

G sali X ATP| X | & CSM X | 9 Infose X Simp' X Empt X | @ Assic X | @IGNC X | @ Bmsi X | @ New X Dash X  + v - o X
€ C A Notse 10.10.98.51/port t/da Q @ w » 0 2 :
L) Q we L) L)
) Pending Action 1 praft 14 Submitted 15 Approved 49 ‘/‘. Rejected 0
<
Service Name Contains Issuance of Revised Fire Safety Recommendation

E
B
<
Service Name Y AIN v Registration Number Application Date v Status v Actions S
3

€ 3
B
? < 2
)
=
@

5.9 Checking the Application Outcome

In order to check the outcome of an application, the user has to follow the following steps:
Login to WB eDistrict portal
Search the application using the search features with the help of the Unique AIN as mentioned in the previous
section.

Application may have the outcome as Approved or Rejected as per the merit of the case. The following screen
shot shows an application which has been rejected.
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FIGURE 39
5.10 Downloading the Output
In order to check the outcome of an application, the user has to follow the following steps:
Login to WB eDistrict portal
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Search the application using the search features with the help of the Unique AIN as mentioned in the previous
sections.

Click on the Download Certificate icon under the Actions heading as shown below

Gsati x| | AP| x| A& casM x| % infose x | I simpl x | || Empic x | @ Assigr x | @ IGNC X | @ ismsi X | @ New X 5 Dash x 4 v = X
€ C A Notsecure | 10.10.98.51/portal/edist/dashboard Q © w & 0O 2
@ Loginto Aktiviearn.. § 13 Unread Messages  § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... %) Cybersecurity and l... » All Bookmarks
::'«) Pending Action 1 ) Draft 14 Submitted 15 Approved 49 ) Rejected (
Search
211882406300015075 Q <
Service Name v AIN v Registration Number v Application Date v Status v Actions =
el
g <5
] Issuance of Revised Fire Safety 211882406300015075 NA 11/01/2024 Approved E @ 4 >
> Recommendation = 2
= o
&
@ Download Certificates.
i
g a
E 3
FIGURE 40 The
following screen appears.
@ Assignments X | @ TemEndRe X | G datapivacy X | D eGyanKoshi ' X | G fiducaryme X | (G BlockingBru X | G datainhindl X 16 Dashboard| X = 4 v - o x
& C A Notsecure | 10,10.98.51/portal/edist/dashboard aQ ©» W » 0O 2
@ Loginto Aktiviearn.. £ 13 Unread Messages § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... () Cybersecurity and | » All Bookmarks
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FIGURE 41

The user has to click on the Download icon and download the document.
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6.0 Connecting Helpdesk

WB eDistrict portal aims to serve a huge number of individuals under different roles. In case, the user gets
stuck at a specific point, he or she can click on the Helpdesk link or select the Contact Us menu provided.
The following screen appears.

5 DigiGov X [+ v - o X

<« C A Notsecure | 10.10.98.51:8085/portal/home Q @ % *» 0 2 C

@ LogintoAktiviearn.. § 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @9 Cybersecurityand l... [ International Associ. »
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1
< (2]
4
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@
£l
< S
[+}
Feedback ]
13
Contact Info Name* Number* 2
10:00 AM 10 06:00 PM (on working days only) < g
m
& wbedistrict@wb.gov.in 1. Navigation* 0

2. User Experience*

Q +919679952002

+91 9836354402 3. Ease for service available*
+91 9932251380 ’ Clwaniiae

5 " 5. Help Documentation*
District Level Contact Details

s /edistrict.wh gov VPACE helpdeskDetailsnen jsp Comments* °
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FIGURE 42

The Contact Us section also provides the user to submit generic feedback on the portal as well as provides
an option to Submit the Grievance if any.
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7.0 Submitting Feedback

In order to submit the feedback, the user needs to enter the name and mobile number and select the
rating against the feedback survey parameters and finally enter the comments as shown below.

Feedback

Name* Number*

SD 7777777777

1. Navigation*

2. User Experience*

3. Ease for service available*
4. Look and feel*

5. Help Documentation*

Your Satisfaction level is 88%

Satisfactory

488 characters

m

FIGURE 43

The user has to click on the SUBMIT button to successfully register the feedback with the portal. In case the
user needs to change the selection, he or she can click on the RESET button provided.
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8.0 Logging Out
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[aTo Logout the user needs to click the

FIGURE 44
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8.0 Third-party Verification Details

In the dashboard left hand side upper corner, there is a 3 dot, upon clicking on the choose the option as
Third party verification details. Application must enter the approved ain and fill the captcha. On hitting

Dashboard

App Wizard

Contact Us

Log Out

Excel Upload

User Authenticate

search button applicant will find their details as below:
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Existing AIN No. *
211832406300006385

[$]

Capicha *
Smd54

Search Q

Service Name AIN Last Action Date Applicant Name Status

Renewal of Fire License 211832406300006385 2312/2024 Bipin Mishra Approved (Signed)
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