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Disclaimer: please respond

The specimen images used in this document are for illustration purpose and have
no link whatsoever to actual data related to applicants, actors or applications under
the actual portal.

Target Audience:

This document is intended to provide a basic overview of the WB eDistrict 2.0
portal to the following:

e C(Citizens of the State intending to avail services or schemes (as per their
requirement/eligibility).

e Actors involved in providing the identified services to these Citizens.

e Nodal Authorities and designated Govt. Officials for reviewing and
governance purpose.

CAUTION

The information contained in this document is confidential and no part of this
document may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without the prior consent from M/s WTL, the State Nodal Agency (SNA)
and State Implementing Agency (SIA) for all e- Governance related activities in West
Bengal and Department of P&AR, Govt. of West Bengal.
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1.0 Introduction

e-District 2.0 portal has been envisaged by the Government of West Bengal to provide advanced
automated workflow solution for District Administration to improve upon the existing standards
for providing services to the citizens. This project harbors the dream to earn the reputation of
being paramount importance to help the State to establish higher acceptance standards for
electronic workflow system for the district administration as well as various departments for
processing the applications submitted either by citizens themselves or through Kiosk
Centers/BSKs, which are the primary front-end channels as envisaged in the project.

1.1 Accessing eDistrict 2.0

eDistrict 2.0 portal is a web-based application. The application has support for all the popular
web browsers like Chrome, Edge and Mozilla. It can be accessed by typing the URL identifier
on any of the above-mentioned browsers.

URL: http://10.10.98.51/portal

The following screen opens up.

A TIEDID] &5 Home|eDistict X | @7 MadeinRs2core thsfimesr X | +

- o X
& G A Notsecure | 10.109851/portal/hom 2 A o= 8 9 Lk
Q
__ % West Bengal
= & episTRICT20 .
D ———— o
e District 2.0 A
f 3 +
] 3= =
“ A sin atform to support citizens <8
by services for welfare S §
schel S ‘(.,;. /
{ ! @
Smt. Mamata Banerjee & g.
Notice STl Ci i 8
=] La‘ff,'nlépgffs Welcome 8
: <&
=
= eDistrict 2.0 | mobil a
B Pt
N vtendinn th f Proier
—_— o
(<]
@
FIGURE 1
Page: 6

Version No.: 1.0 06-Feb-2024



WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Revised Fire Safety Recommendation

1.2 User Navigation flow

The home page can be divided into 2 distinct sections. The Header and Body. The Header section
contains a few common features which are a part of the standard design and may be used by the users
as per their convenience. The common features have distinct icons, and the usage is mentioned below.:

Icon / Link

Usage

0 G

The Night mode icon palette provided icons to select the
preference for viewing the portal in the dark mode or in the
normal mode.

A-1 A LA+

Size icons are provided to aid the users select the font size in
accordance with the individual reading preferences.

The Search Option is provided to the user so that they can
search for a desired service/scheme from within the portal

The Picture Gallery icon, can be used to view the departmental
images.

The Home Icon, helps the user to navigate to the home page.

English S5=m

Language selector allows the user to toggle between the
available. The portal supports English and Bengali la

LOGIN

Clicking on this allows the user to login to the portal and avail
the desired service

Helpdesk

The Helpdesk link re-directs the user to the Helpdesk
information

The Hamburger icon on the extreme left provides further
alternative navigation options mentioned below :

e Login

e Services

e Schemes

e Contact Us

Version No.: 1.0
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Icon / Link Usage

User can jump to the Login screen, browse for the available
services, schemes and also jump to the Contact Us.

Users can Register themselves with the revamped eDistrict
Portal by clicking the link and filling up the necessary details.

SERVICES Users can Check the details related to the Various live services
3 by clicking the link and filling up the necessary details.

SCHEMES Users can access the details related to the Various live schemes
o available by clicking the link and filling out the necessary details.

1.3 Important Sections

Other Important Sections present in the home screen are:

e latest Updates : The Latest Updates section shows latest updates or the important changes
which have been newly implemented vide the portal. It serves as a medium of imparting the
latest communication to the target audience.

e e-District Mobile: eDistrict Mobile application details

e Welcome : Provides the basic introduction of what the portal is about.

e Notice : It is an archive of the latest Govt. Notices / Circulars.

Page: 8
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2.0 Service Discovery

In case any user wants to know about a particular service, he or she can do so by clicking the Services link.
The Service Discovery screen appears as follows.

giGov X G icon forfont size - Google Searc! X | + N\ = o X

10.10.98.51:8085

3 Unread Messages

ngal e-Distr.. @ WestBengal eDistr.. @ Privacyemor @ Login Page namami shamishan.. @) Cybersecurity and L. [ International Associ. »

Service Discovery

Search Services

FILTER SERVICE BY < Fire & Emergency Services Certificates Land & Land Reforms Grievance Redressal / RTI

(® Department

M Issuance of Revised Fire Safety Recommendation
I Renewal of Fire Safety Certificate
I Issuance of Fire Safety Recommendation

A Issuance of Fire Safety Certificate

M Renewal of Fire License

FIGURE 2

To know more about the service, a user should click on the name of the service. The user is provided with
navigation icons (> and <) to navigate across various Departments. The following screen appears when the
user clicks the service Issuance of Fire Safety Recommendation.

Page: 9
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€& > C A Notsecure 10.10.98.51:8085/f

Q@ Login to Aktiviearn,

<

X G icon for font size - Google Searc: X | +

13 Unread Messages  § V

o Welcome To Edistrict 2.0 Application Service  User Manual

Eligibility Criteria

Application can be submitted by any person who desires to avail FSR for residential or commercial property.

Document Requirement

Key Location Plan(1:4000)*

Site Plan(1:600)*

Section Plan(1:100)*

Elevation Plan(1:600)*

Floor Plan(1:100)*

Basement Plan(1:100)

Master Plan with ground floor showing floorwise area statement in sq meter.(1:100 / 1:200)*
Roof Plan(1:100)*

F.AR. calculation showing Details of Area*

F.A.R. calculation showing Calculation of Parking Area*
Sanctioned Plan for existing building

Other Supporting Documents

Completion Certificate for Existina Buildina

CANCEL

@ West Bengal e-Distr.. @ Privacy error @ Login Page namami shamishan... %) Cybersecurity and

To go-back to the previous screen, the user needs to click on the CANCEL button.

FIGURE 3

In case the user intends to avail a service, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.

Version No.: 1.0
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3.0 Scheme Discovery

In addition to citizen-centric services, WB eDistrict 2.0 positions itself as a Single Window access point for
the various beneficiary schemes. In order to see the available schemes, the user needs to click on the
Schemes link to open the Scheme Discovery window as shown below.

4 DigiGo x4+ R

<« C A Notsecure | 10.10.98.51:8

@ Loginto Aktiviearn.. § 13 Unread Messages @ West Bengal e-Distr. @ Privacyerror @ Login Page namami shamishan.. @9 Cybersecurityand l.. [ International Associ. »

Scheme Discovery

FILTER SERVICE BY Insurance
(® Agriculture

Education
O Educati I Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual applications [

O Fisheries

Q Food M Krishak Bandhu [}
O Health

O Land

O General

O Job

O Home

FIGURE 4

In order to know more about the scheme, the user can either use the Search option to search for the
necessary scheme by typing the name or use the available Filters. In case the user wants to know more
about say the Krishak Bandhu Scheme, a popular scheme, falling under the Loan, the user can click on
the Scheme Name and learn more about the same. The following screen appears.

Page: 11
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L5 DigiGov X @ TECH RS/ S A x 4 v = =]
> C @ dswb.gov.in/Check Eligibility.aspx e W » 0 2
@ Loginto Aktiviearn.. £ 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ LoginPage ' namami sha . &) Cyb andl.. Bm Associ

DUARE SARKAR

Government of West Bengal

Scheme

Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual
applications

KCC (Agriculture)
Krishak Bandhu

Registration and approval of financial assistance for Drip and Sprinkler irrigation systems
under Bangla Krishi Sech Yojana (BKSY)

KCC (ARD)
Caste Certificates to SC, ST & OBCs
Medhashree
Sikshashree

Taposhili Bandhu

Click To

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

FIGURE 5

In case the user intends to avail a scheme, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.

Version No.
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4.0 User Registration

User Registration is mandatory for availing any of the available schemes or services. In case the visitor to
the portal is an occasional surfer, he or she can get a good idea of the portal without going through the
registration process.

In case the visitor to the portal wants to avail the service, then he or she needs to be a registered user.
Users can register themselves with the revamped eDistrict Portal by clicking the REGISTER link and filling
in the necessary details. The following screen appears as the user clicks on the REGISTER link.

(=]
x
o
<
I
Q
x

Q
b

0.10.9851 ealms/Ecistrict tration?dlient id=edistrict-portal&tab id=-4YMIDEOT-8 a @ 0 2 :

@ M+
@
@
(]

Any Time / Anywhere e-Services

Login with your

Apply the at your convenience

Make the

Download your anytime

FIGURE 6

The default screen is designed to capture the Personal Details of the user. This includes Name, Email Id,
Mobile Number and Date of Birth. All the details are Mandatory in Nature. Users are required to fill-up the
necessary details and click on the Register button. This leads to the next screen.

The user is required to select a Username of his or her choice. This entry is validated against the user names
which are already registered. In case the same is repeated, an appropriate user message is flashed to warn
the user regarding the non-availability of the same. Once the user provides valid values for all the remaining
fields, he or she needs to click on the Register button to move to the final screen where the OTP shared
must be validated to complete the User Registration process.

Once the User Registration is Successful, the User needs to login using the User ID and the OTP. The user
is directed to the following page which is the dashboard.

Page: 13
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[ Xy A Notsecure | 10.109851/portal/edist/dashboard a2 v« O»0@Q
Skip to mein content | | o 2 » | v
2 ) Home (5 Gallery
_ W West Bengal (6] & @ Govt of West Bengal
= &b eDIST 20 ) ek Barvick ¢ St Dashboard | Helpdesk 8
[Singe Sebon Pres Comen o Serwoen § Sobwws e b4
<
. Pending Action 0 & Dratt O . Submitted O 22 Approved O 22 Rejected 0 -
3
a < £
Search §
=
o
Service Name filt AN fike Application Date filt Status fike Actions.
g
No Data Found $ g
2
“w
“
(2]
<’
£
-
L
FIGURE 7

The Dashboard shows the application count against various status. For a new user this count is Zero for
all the status categories.

/) Pending Action 0 i) oraft 0 Submitted 0 Approved () ) Reiected 0
FIGURE 8
Status Meaning
Pending Actions Count of Applications which have been

successfully submitted and are yet to be acted
upon by the actor

Draft Count of Applications which are saved as Draft

Approved Count of Applications that have been approved

Reject Count of Applications that are rejected on various
grounds

Submitted Count of Applications that have been submitted

successfully

Page: 14
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5.0 Applying for Issuance of Revised Fire Safety Recommendation

User needs to find the service as shown below.

& C A Notsecure | 10.10.98.51/portal/edist/dashboard aQ a B % » 0 2

@ Loginto Aktiviearn.. § 13 Unread Messages § West Bengal e-Distr.. ¥Y West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... () Cybersecurity and L. » All Bookmarks

Service Discovery X

Search Services o}
R S B < Fire & Emergency Services Certificates Land & Land Reforms | | Grievance Redressal / RTI Labour Lic »
() Department
(O certificates I A Issuance of Revised Fire Safety Recommendation I
() Grievance Redressal / RTI I Issuance of Fire Safety Recommendation

_) Labour Welfare W Grant of Fire License
(O License

A Grant of Fire Crackers Selling License

I:‘ L A Renewal of Fire License
) Societ

- Trad 4 A Renewal of Fire Crackers Selling License
) Trade

W Issuance of Fire Safety Certificate

A Renewal of Fire Safety Certificate

A Regularization of Conditional FSC/ RFSC
R Correction of FSR

Notes: You will be redirected to the old Portal for services which are not available at New Portal and available at old portal

FIGURE 9

The following screen appears when the user clicks on the Service Name.

Page: 15
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5 Fire Safety | eDistrict x  + ™ - x
& C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety aQ Q B % » 0O 2
@ loginto Aktivleam.. £ 13 Unread Messages  § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyeror @ Login Page namami shamishan.. @) Cybersecurty snd | » All Bookmarks

o Issuance Of Revised Fire Safety Recommendation User Manual

Eligibility Criteria
« Application can be submitted by any person who desires to avail Revised Fire Safety Recommendation for residential or commercial property.

Document Requirement

Key Location Plan(1:4000)*

Site Plan(1:600)*

Section Elevation Plan*

Typical Building Plan*

Structured Drawings*

Roof Plan(1:100)*

F.A.R. calculation showing Details of Area*

F.A.R. calculation showing Calculation of Parking Area*
Area Statement*

Other Supporting Documents

Applicants Proof of Identity (Aadhaar / Passport / Vater ID)
Proof of Power of Attorney*

Copy of the Last FSR / RFSR issued by the Department*
Master Plan Drawing*

Floor Plan(1:100)*

Legal Ownership Document/ Registered Deed*

Building Completion Certificate®

Pan Card of the Firm and Owner(s)

CANCEL ACCEPT

FIGURE 10

The user needs to click on the Accept button to proceed further. The following screen appears.

5 Fire Safety | eDistrict x  + ™ - x
& C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety aQ Q B % » 0O 2
@ loginto Aktivleam.. £ 13 Unread Messages  § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyeror @ Login Page namami shamishan.. @) Cybersecurty snd | » All Bookmarks

Home >> lssuance-ofrevisecHire-ssfety-recommendation
Issuance-of-revised-fire-safety-
recommendation Application @

Existing FSR Details for which Revised FSR is needed

Existing FSR No.*
211862306300015009

¢

Select Profile

FIGURE 11

The user needs to fill in the Existing FSR Number. It is a mandatory field and is denoted by red colored
asterisk (*) mark next to it.
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5.1 Filling up the Application

The FSR details provided by the user are validated and in case a match is found, the user is allowed to
proceed. In case the data provided by the user is not present in the WB eDistrict Database, an
appropriate message is displayed. In case the Existing FSR Number is valid, the system retrieves the
data. User (Applicant) can proceed with the application by clicking on Save and Next. Necessary

changes can be done during the application

W4 Fire Safety | eDistrict x G

& C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety

Q Prvacyerror @ Login Page namami shamishan.. €9 Cybersecurity and » All Bockmarks

Skip 1o main

__ ¥ West Bengal
= & epISTRICT20

T — r—

Iasuance i ensed iresafetyracommendanon

ome >>

ssuance-of-revised-fire-safety-

‘ecommendation Application
Existing FSR Details for which Revised FSR is needed Application Details

Applicant’s Basic Information A
Salutation *

' Applicant Type +

Owner Mr.

First Name *
Sdsef Middle Name

Last Narme Mabie No*
SDFVSV 9876545543
12/10/2005 (o) 18

987654345633

FIGURE 12
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W Fire Safety | eDistrict x v o= oA
€ > C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety Q Q © 7 » 0O 2
@ Loginto Aktiviesrn.. 13 Unresd Messages  J West Bengal e-Distr.. ﬂ West Bengal e-Distr.. @ Privacyerror @) LoginPage i namamishamishan.. @9 Cybersecurity and L. » All Bookmarks
ame ¥ lmsmrorotoeraed e seberrecommendeion
ssuance-of-revised-fire-safety- »
‘ecommendation Application ° o o
—
Existing FSR Details for which Revised FSR is needed Applecation Details Address of the Property
Applicant’s Basic Information
' Previous Application Details, If any
Name and Address Shown on Recommendation
e of
Change of Occupancy® Addibon or Deduction of Floors horizontally or Vertcally®
TEST TEST
o B
TEST TEST
Change Of Name Change of Address *
No . No X -
Revised Name and or Address to be shown on Recommendation
Save As Draft
W Fire Satety | eDistrict X 4 Ve O e
€ 5 C A Notsecure | 10.109851, f d-fire-safety Qaegew @B»02
@ logintoAktiviesm.. § 13Unread Messages § WestBengal e-Distr.. @) WestBengal e-Distr.. @ Privacyerror @ LoginPage Ui namami shamishan.. ¢ Cybersecurity and L. » All Bookmarks
e n e s e
ssuance-of-revised-fire-safety- »
ecommendation Application ° ° ‘
for 5 neeced. Applicaton Detads. Adgrews of the Propecty
At e 1+
Astse Address Line 2
' PnCotes Couney®
736186 Incia
s st *
West Bengal Coochben =
Sub Drvesion Rural or Uban *
Cooch Benar Sader - Runl -

Block/Municipalty Muncipal Corporation * Block/Muncipabty/Muncgal Corporation Name *

Block

Village or Waed * Post Ofce *
Hougen - Pachagern 80
Posca vaton

Woerg

WNeares: Fire Station 10 the Pramisas *
Anamoeg

Piot . Mekding Mo, Prammisas Mo *

FIGURE 14
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s bire Satety | elustrict x o+ v - u oA
€ > C A Notsecure | 10.10.98.51/portal/edist/issusnce-of-revised-fire-safety Q q @ % » 0 2
@ logintoAktiviesn.. 13 Unresd Messages  § WestBengal e-Dstr. [ WestBengaieDistr. @ Privacyerer @) LoginPage 'y nomami shamishan.. 63 Cybersecurity ond L. » All Bookmarks
L e
ssuance-of-revised-fire-safety- & »
‘ecommendation Application 0 o o
Cormerurwcaton Address. Legal Status Occupany and Use Group Details Piot Ares Deta
Same Aderess a3 "
Address of the Property
[ 4 prre—
asted Address Line 2
P Code* Counmry*
738146 India
e District *
e Coocnoenar
Sub Divisien * Aural or Urban *
Cooch Betar Sadar . Rural .
AP, WY A
Biock x . COOCHBEMAR | -
Village or Ward * Post Office *
Hourgan "o Pachagarh B0
Polee Sranen
wgerg
[ ack |

FIGURE 15

165 Fire Safety | eDistict x o+ v - o X

€ 9 C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety Qaagn a0 2

» All Bookmarks

@ LogintoAktiviesrn.. 13 Unread Messages  § West Bengsl e-Distr. @) West Bengsl e-Distr.. @ Privacyerror @) LoginPage 'y namamishamishan.. () Cybersecurity and L.
TR T RN ST LR O TS On

ssuance-of -revised-fire-safety- <« »
‘ecommendation Application o @ @
Communication Address Legal Status Occupany and Use Group Detasls Piot Area Detalls

Vinether Site Legally Owned or Legally Held? *

Legally Held -

Details for Legally Owned Site

Details for Legally Held Site

‘Occupancy and Use Group Details

‘|

Supporting Document &

FIGURE 16
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08 Fire Safety | eDistrict X +

€« C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety

@ Login to Aktiviearn...

d

& 13 Unread Messages . West Bengal e-Distr.. ) West Bengal e-Distr...

West Bengal

_ W

tome >> issuance-ol rewsed fre-satery tecommendaton
ssuance-of-revised-fire-safety-
-ecommendation Application

User Manual

«

Communication Address

As per Documents (sqm)*

33

v — o X

Q a @ 7 *» 0O 2 ¢

D Privacyerror @ LoginPage i namamishamishan.. () Cybersecurity and ... » All Bookmarks
Skip to main content | 1% | A A | e

™ Home (L5 Gallery
@ C:j Govt of West Bengal

Dashboard | Helpdesk >

Subham Sharma

Legal Stat up Details

Total Plot Area

As per physical measurements(sqm)*

34

Boundries on each Sides

LT

105 Fire Safety | eDistrict x  +

€ > C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety
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FIGURE 17
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FIGURE 19

05 Fire Safety | eDistrict x4 A = o X

€& > C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety Q a & » 0O 2

@ LlogintoAktivieam.. . 13 Unvead Messages J WestBengal e-Distr.. ) West Bengal e-Distr.. @ Privacyerror @ LoginPage U namami shamishan.. @9 Cybersecusty and L. » AN Bockmarks
R L T )

ssuance-of-revised-fire-safety- & >»
ecommendation Application ° ° @

B a1l Detaits Minkmum Open Space and Means of Acoess

Main Characteristic ang Other Details

Minimum Open Spa

Open Space around the busiding on East Sade (m)*

' 0pan Space arcund the buiding on North Side (m)*
5

4

Open Space around the building o South Side (m)* Open Space around the bulding on West Side (m)*

46

Supporting Document @

FIGURE 20

Page: 21

Version No.: 1.0 06-Feb-2024



e-District 2.0 User Manual

WB e-District

User Manual for Application for Issuance of Revised Fire Safety Recommendation

5 Fire Safety | eDistrict x +

@ Login to Aktivieamn... 13 Unread Messages

& > C A Notsecure | 10.10.98.51/portal/edist/i

W4 Fire Safety | eDistrict x  + v - “ *
& > C A Notsecure | 10.10.98.51/portal/edist/issuance-of-revised-fire-safety Q Q © W » 0 2 :
@ loginto Aktivieam... § 13 Unread Messages J West Bengal e-Distr.. ) WestBengal e-Distr. @ Privacyerror @) LoginPage  F namamishamishan.. ) Cybersecurity and L. » Al Bockmarks
oma 7 BRance st oy o et
ssuance-of -revised-fire-safety- <«
ecommendation Application ° o @
Al Detalls Minimum Open Space and Means of Access Details of Architect and Structural Engineer
ed Building Surveyor (LBS) or Architect
search a e
Name of the Architect —
Architect or LBS v e v Class of the LBS v No.orLBSLicense Actions
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recommendation Application ° ° @
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Search Q [=] + AddRow

Architect Registration
B Name of the Architect EQ R

Architect or LBS v —_— v Class of the LBS v No. or LBS License v Actions
No.

Licensed Building Surveyor vedve H 435344 V]

Supporting Document &

FIGURE 24

The user may face the need to use the Save as Draft button to save the application as a draft so that the
complete data is stored considering the fact that the application form for the service is a big one. Next,
the user is required to preview the application by clicking on the Preview button.
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= TzahHAplbmRzdHJIYWOKZW...

FIGURE 25

The user needs to submit all details for the last tab and click on the Submit button. In case the user clicks
on Submit, the system checks for the availability of supporting documents and warns accordingly. The user
must upload the supporting documents to ensure that the application form is submitted successfully.

5.2 Adding Supporting Documents.

Users need to click on the supporting document button.

To attach the documents user needs to click on the Supporting Documents in order to attach the
supporting documents.
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FIGURE 27

To attach a document, the user needs to click on the Attach File(s) link. Once all the necessary documents
are uploaded, the User has to click on Save button to save the attachments.
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FIGURE 28

Now the user can click on Submit to complete the application submission. The Unique AIN is generated for
the application submitted. The User can close the window and go to the Dashboard to see the application.
Also, the Application acknowledgement can be downloaded / printed for records by clicking on the
download button.

5.3 Deleting Draft Application that is no longer needed

The user needs to click on the Trashcan Icon as shown below.

5 Dashboard | eDistrict X + v — o X
& C A Notsecure | 10.10.98.51/portal/edist/dashboard Qa @ & w » 0O 2
@ Loginto Aktiviesrn..  § 13 Unvead Messages  § West Bengal e-Distr... () West Bengal e-Distr.. @ Privacy error @ Login Page namami shamishan.. () Cybersecurity and » All Bookmarks
::',D Pending Action 1 ) Draft 1 Submitted 60 Approved 66 ) Rejected 0
Search Q L
Service Name v AIN v Application Date ¥ Status v Actions >
°
<&
uance of Revised Fire Safety Recommaendation Tobe Generated raf 2
P et . . A= 5
§
: 3308nce of Fire Safety Recommaends: 862306300018030 221172023 b T @ @
i <=
E 2
F: 18 birted 2 @ @
’
E @
gu Issusnce of Fire Satety Cartificate 211892006300015088  2311/2023 oroved [ORORES ]
£ ]
14 z
H] m
L w
{2 - pproved e 3
k]
H
1
FIGURE 29
The following screen appears.
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FIGURE 30

The user has to click on the Ok button to confirm the deletion. A confirmatory message appears
confirming the deletion.

v Success
Deleted Successfull

FIGURE 31

5.4 Editing a Draft Application

The user has to click on the Edit icon as shown below to edit the draft.
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s Dashboard | eDistrict x4+ v = o x
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» 2
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FIGURE 32

The user needs to click on the Download icon as shown below.

w6 Dashboard | eDistrict x4+ v - o x
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¥ service Name Contains Revised 5
<« ¥
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FIGURE 33
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5.6 Searching an Application

To search for an application the user should enter the Unique AIN of the application in the Search
Box. The following screen shot may be referred to.

4 Dashboard | eDistrict x o+ v - o x
€« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q Q g % » 0 2
@ Loginto Aktiviearn... § 13 Unresd Messages § West Bengal e-Distr.. () West Bengal e-Distr.. @ Privacy error @ Login Page namami shamishan... @) Cybersecurity and L. » All Bookmarks
-D Pending Action 56 ) Draft 83 Submitted 534 Approved 285 ) Rejected 41
4219380093745502090 Q
<
Service Name ¥ AIN v Registration Number v Application Date v Status v Actions

| S — s @ E
: 3
§
H . g
[ @
ig g
2 <8
:r— w
FIGURE 34
In case the application has been Sent Back by any actor the same process may be followed. The
following image shows the process to view the send-back remarks.
5 Dashboard | eDistrict X + v — o X
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard Qa a @ % » 0 2
@ Loginto Aktiviearn... 13 Unread Messages . West B ) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan.. () Cybersecurity and » All Bookmarks
.»a Pending Action 1 ) Draft 1 Submitted 61 Approved 67 ) Rejected 0
Search
3620592835541454672 Q <
Service Name v AIN v Registration Number v Application Date v Status v Actions ®
| =
;
(2]
b
g
ig - g
2% 2
Es <8
: - ©
3
FIGURE 35
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Since the application has been sent back the user can view the reasons / comments for the same by
clicking on SendBack Remarks as shown above. The following screen appears.

@ Mewpass - Reset password X 5 Dashboard | eDistrict X % Ultimatix: Digitally Connected x ‘ @ Ultimatix-RIGHTS x ‘ + W - x
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q ©» % » 0O =
@ Lloginto Aktivlearn.. § 13 Unread Messages 4§ West Bengal e-Distr... @) West Bengal e-Distr.. @) Privacyeror @ Login Page namami shamishan... %) Cybersecurity and | » All Bookmarks

SendBack Remarks

Please upload the correct D proof.

FIGURE 36
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5.7 Tracking Application Status

To tra

ck the status the user has to click on the Track Case Status Icon as shown below.

District x  +

%
1]
»
Q
| 23

A Not se ‘ 10.10.98.51 t ard Q Q @

:;'/) Pending Action 56 ) pran 83 Submitted 534 Approved 285 {7 Rejectea 41

4219380093745502090

Service Name Contains Revised

Service Name v AIN v Registration Number Application Date v Status v Actions

TRACKING

A

$301AH3S QUVZIM ddV

SINIHIS

FIGURE 37

The real time status is then displayed.

5.8E

dit an Application

In order to edit an application, the user has to follow the following steps:

Login to WB eDistrict portal

Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

View the remarks shared by the concerned departmental authority.

Click on the Edit Case icon and make the necessary changes as shown below and make the
necessary changes.
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5.9 Accepting Inspection Date (If applicable)

With reference to the SOP guidelines of Fire Department, GoWB, an inspection is required in a few of
the cases as per the content of the application. The user has to follow the following steps so that he/she
can get to know the inspection date and ensure his/her presence.

e Login to WB eDistrict portal
e Search the application using the search features with the help of the Unique AIN as

mentioned in the previous section. The user has to select the Departmental Updates icon s
shown below to see the updates.

Q. Qe @»0a :

£7) pendig Acton 56 ) bran 83 Sumittes 534 soproves 285 7) Reiectes 41

4219380093745502090

A

Service Name Contains Revised

Service Name - AN v Registration Number Application Date v Status v Actions

QUVZIM ddV

S30IAMIS

RACKING
SININOS

FIGURE 39

The following screen appears next.

Q
Q
L 4
Back-Office Update * P
@
Remarks: Inspection is scheduledfor:
Hearing Date: 04/11/2023
Disagree
a
FIGURE 40
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In case the user is comfortable with the date suggested from the department end he/she can click on

Agree. Else, there is an option to Disagree. In such case, the applicant can request an alternate date as
shown below.

M o@p O | Sign in 10 your sccount ) “» Dasnbosrd | eDutrct X | @ ealculstor - Search x|+ = o

x
€ C A Notsecure | 10109851/ portal/edisydashboard o oW e % % -~ 0
Q
&
Back-Office Updat X
[+
Remarks: Inspection is scheduled for &
Hearing Date: 04/11/2023
'
ey [ —
05/11/2023 E!
Request Altermnate Date
m1]

FIGURE 41

This process can be repeated for three iterations for arriving at a mutually agreeable date. In case the
applicant disagrees with the date during the third instance, there is a chance that the application may get
rejected in the system.
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5.10 Making Payment

In order to Make Payment for an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

e Check the Remarks for Payment.

The following screen appears.

5 Dashboard | eDistrict X o+
< C A Notsecure | 10.10.98.51/portal/edist/dashboard
@ Login to Aktivieamn...  § 13 Unread Messages § West Bengal e-Distr.

SendBack Remarks

v = o x

a @ w @ » &0

@ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan.. (%) Cybersecurity and » All Bookmarks

=" ]

Pay Rs 55560.00/-

FIGURE 42
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e C(Click on the Make Payment icon and make the necessary changes as shown below and make
the necessary changes.

Dratt 1 Submitted 36 Approved 44 : ) Rejected 0

~
QUVZIM ddV

~
$32IAH3S

Application Date v Status 4 Actions

~
SIWIHOS

FIGURE 43

5.11 Checking the Application Outcome

In order to check the outcome of an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

e Application may have the outcome as Approved or Rejected as per the merit of the case. The
following screen shot shows an application which has been rejected.
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5.12 Downloading the Output

In order to check the outcome of an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous sections.

e C(Click on the Download Certificate icon under the Actions heading as shown below

i) oraf 1

Application Date

2023

Submitted 36

Approved 44 : ) Rejected 0 =
2

< 2

>

-

3

Status e Actions. @
2

< s

F

Suamines [)=] 2

The following screen appears.

FIGURE 45
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5 Dashboard | eDistrict x4 v - w 7
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard a @ w *» 0 2
@ Lloginto Aktivleam.. § 13Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... (%) Cybersecurity and I » All Bockmark

Certificate List x
File Name Action
188 output.pdf sy
Demand Note [+
FIGURE 46
The user has to click on the Download icon and download the document.
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6.0 Connecting Helpdesk

WB eDistrict portal aims to serve a huge number of individuals under different roles. In case the user gets
stuck at a specific point, he or she can click on the Helpdesk link or select the Contact Us menu provided.
The following screen appears.

W5 DigiGov x B i = o X

al/home aer @»02C

@ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @3 Cybersecurityand ... (g International Associ. »

<« C A Notsecure | 10.10.98.51:808

@ Llogin to Aktivieamn... § 13 Unread Messages

Contact Us <
o
m
[~}
<a
@
m
£
©w
m
=
< S
o
Feedback )
173
Contact Info Name* Number* 2
10:00 AM 10 06.00 PM (00 working days onky) <8
E
&  wbedistrict@wb.gov.in 1. Navigation* 5

2 User Experience*
Q +919679952002
+91 9836354402 3. Ease for service available*
LS asatoed ¢ 4. Look and feel*
5. Help Documentation*

District Level Contact Details

hitps fedistrict wb, gov. iV PACE MelpdeskDetailsnen fsp Comments* °
|

FIGURE 47

The Contact Us section also provides the user to submit generic feedback on the portal as well as provides
an option to Submit the Grievance if any.

Page: 39

Version No.: 1.0 06-Feb-2024



WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Revised Fire Safety Recommendation

7.0 Submitting Feedback

In order to submit the feedback, the user needs to enter the name and mobile number and select the
rating against the feedback survey parameters and finally enter the comments as shown below.

Feedback

Name* Number*

SD 7777777777

1. Navigation*

2. User Experience*

3. Ease for service available*
4. Look and feel*
5. Help Documentation*

Your Satisfaction level is 88%

Satisfactory

488 characters

m-

FIGURE 48

The user has to click on the SUBMIT button to successfully register the feedback with the portal. In case
the user needs to change the selection, he or she can click on the RESET button provided.

Page: 40

Version No.: 1.0 06-Feb-2024



e-District 2.0 User Manual

WB e-District
User Manual for Application for Issuance of Revised Fire Safety Recommendation

To Logout the user needs to click the B] User Icon and click on the Logout button as shown below.

x 4+

5 Dashboard | eDistrict

€ > C A Notsecure | 10.10.98.51/portal/edist/dashboard
. namami shamishan... (9 Cybersecurity and |..

Q@ Privacyerror @ LoginPage '

) Submitted 9 / Approved 19 /) Rejected 0 r—'l

@ West Bengal e-Distr..

& 13Uncead Messages  § West Bengal e-Distr.

@ Login to Aktrdeam.

«) Pending Action 0 ) Drant 3

FIGURE 49
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9.0 Raising a Grievance
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