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Disclaimer:

The specimen images used in this document are for illustration purpose and have
no link whatsoever to actual data related to applicants, actors or applications under
the actual portal.

Target Audience:

This document is intended to provide a basic overview of the WB eDistrict 2.0
portal to the following:

e C(Citizens of the State intending to avail services or schemes (as per their
requirement/eligibility).

e Actors involved in providing the identified services to these Citizens.

e Nodal Authorities and designated Govt. Officials for reviewing and
governance purpose.

CAUTION

The information contained in this document is confidential and no part of this
document may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without the prior consent from M/s WTL, the State Nodal Agency (SNA)
and State Implementing Agency (SIA) for all e- Governance related activities in West
Bengal and Department of P&AR, Govt. of West Bengal.
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1.0 Introduction

e-District 2.0 portal has been envisaged by the Government of West Bengal to provide advanced
automated workflow solution for District Administration to improve upon the existing standards
for providing services to the citizens. This project harbors the dream to earn the reputation of
being paramount importance to help the State to establish higher acceptance standards for
electronic workflow system for the district administration as well as various departments for
processing the applications submitted either by citizens themselves or through Kiosk
Centers/BSKs, which are the primary front-end channels as envisaged in the project.

1.1 Accessing eDistrict 2.0

eDistrict 2.0 portal is a web-based application. The application has support for all the popular
web browsers like Chrome, Edge and Mozilla. It can be accessed by typing the URL identifier
on any of the above-mentioned browsers.

URL: http://10.10.98.51/portal

The following screen opens up.

A TIEDID] &5 Home|eDistict X | @7 MadeinRs2core thsfimesr X | +

- o X
& G A Notsecure | 10.109851/portal/hom 2 A o= 8 9 Lk
Q
__ % West Bengal
= & episTRICT20 .
D ———— o
e District 2.0 A
f 3 +
] 3= =
“ A sin atform to support citizens <8
by services for welfare S §
schel S ‘(.,;. /
{ ! @
Smt. Mamata Banerjee & g.
Notice STl Ci i 8
=] La‘ff,'nlépgffs Welcome 8
: <&
=
= eDistrict 2.0 | mobil a
B Pt
N vtendinn th f Proier
—_— o
(<]
@
FIGURE 1
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1.2 User Navigation flow

The home page can be divided into two distinct sections. The Header and Body. The Header section
contains a few common features which are a part of the standard design and may be used by the users
as per their convenience. The common features have distinct icons, and the usage is mentioned below.:

Icon / Link

Usage

0 G

The Night mode icon palette provided icons to select the
preference for viewing the portal in the dark mode or in the
normal mode.

A- L A LA+

Size icons are provided to aid the users select the font size in
accordance with the individual reading preferences.

The Search Option is provided to the user so that they can
search for a desired service/scheme from within the portal

The Picture Gallery icon, can be used to view the departmental
images.

The Home Icon, helps the user to navigate to the home page.

English <I8=m

Language selector allows the user to toggle between the
available. The portal supports English and Bengali la

LOGIN

Clicking on this allows the user to login to the portal and avail
the desired service

Helpdesk

The Helpdesk link re-directs the user to the Helpdesk
information

The Hamburger icon on the extreme left provides further
alternative navigation options mentioned below :

e Login
e Services
e Schemes

e Contact Us

Version No.: 1.0
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Icon / Link Usage

User can jump to the Login screen, browse for the available
services, schemes and also jump to the Contact Us.

Users can Register themselves with the revamped eDistrict
Portal by clicking the link and filling up the necessary details.

SERVICES Users can Check the details related to the Various live services
v by clicking the link and filling up the necessary details.

SCHEMES Use.rs can acu?ss.the detf':uls reIat‘e<.:| to the Various live schemes
e available by clicking the link and filling out the necessary details.

1.3 Important Sections

Other Important Sections present in the home screen are:

e latest Updates : The Latest Updates section shows latest updates or the important changes
which have been newly implemented vide the portal. It serves as a medium of imparting the
latest communication to the target audience.

e e-District Mobile: eDistrict Mobile application details

e Welcome : Provides the basic introduction of what the portal is about.

e Notice : It is an archive of the latest Govt. Notices / Circulars.

Page: 8
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2.0 Service Discovery

In case any user wants to know about a particular service, he or she can do so by clicking the Services link.
The Service Discovery screen appears as follows.

@ Dashboard | eDistrict x  + ™ - x
&« Cc @ staging.edistrictwb.gov.in/portal/edist/dashboard Q B % » 0 2
@ loginto Aktivleam.. £ 13 Unread Messages  § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyeror @ Login Page namami shamishan.. @) Cybersecurty snd | » All Bookmarks

‘Service Discovery x

Search Services

Fire Saf Q

Search Results

A Issuance of Fire Safety Recommendation

A Issuance of Fire Safety Certificate
W Renewal of Fire Safety Certificate

M Issuance of Revised Fire Safety Recommendation

Notes: You will be redirected to the old Portal for services which are not available at New Portal and available at old portal

FIGURE 2

To know more about the service, a user should click on the name of the service. The user is provided with
navigation icons (> and <) to navigate across various Departments. The following screen appears when the
user clicks the service Issuance of Fire Safety Certificate.

Page: 9
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@ Fire Safety | eDistrict x  + ™ - x
&« Cc @ staging.edistrict.wb.gov.in/portal/edist/issuance-of-fire-safety-certificate-app Q B % » 0 2
@ Loginto Aktilearn... & 13 Unread Messages  § West Bengal e-Distr.. W} West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan.. @) Cybersecurity and I.. » All Bookmarks

o Issuance Of Fire Safety Certificate  User Manual

Eligibility Criteria
= Application can be submitted by any person who desires to avail Fire Safety Certificate for residential or commercial property.

Document Requirement

= Key Location Plan(1:4000)*

s Site Plan(1:600)*

= Section Elevation Plan*

= Typical Building Plan*

= Structured Drawings*

= Roof Plan(1:100)*

s FAR calculation shewing Details of Area*

= FAR. calculation showing Calculation of Parking Area
= Area Statement*

s Other Supporting Documents

= Applicants Proof of Identity (Aadhaar / Passport / Voter ID)
= Proof of Power of Attorney*

= Copy of the Last FSR / RFSR issued by the Department*
= Master Plan Drawing*

s Floor Plan(1:100)*

= Legal Ownership Document/ Registered Deed*

= Building Completion Certificate*

s Pan Card of the Firm and Owner(s)

CANCEL ACCEPT

FIGURE 3

To go-back to the previous screen, the user needs to click on the CANCEL button.

In case the user intends to avail a service, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.

Page: 10
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3.0 Scheme Discovery

In addition to citizen-centric services, WB eDistrict 2.0 positions itself as a Single Window access point for
the various beneficiary schemes. In order to see the available schemes, the user needs to click on the
Schemes link to open the Scheme Discovery window as shown below.

4 DigiGo x4+ R

<« C A Notsecure | 10.10.98.51:8

@ Loginto Aktiviearn.. § 13 Unread Messages @ West Bengal e-Distr. @ Privacyerror @ Login Page namami shamishan.. @9 Cybersecurityand l.. [ International Associ. »

Scheme Discovery

FILTER SERVICE BY Insurance
(® Agriculture

Education
O Educati I Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual applications [

O Fisheries

Q Food M Krishak Bandhu [}
O Health

O Land

O General

O Job

O Home

FIGURE 4

In order to know more about the scheme, the user can either use the Search option to search for the
necessary scheme by typing the name or use the available Filters. In case the user wants to know more
about say the Krishak Bandhu Scheme, a popular scheme, falling under the Loan, the user can click on
the Scheme Name and learn more about the same. The following screen appears.

Page: 11
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5 DigiGov X @ TECH RS/ S A x 4 v = o
> C @ dswb.gov.in/Check Eligibility.aspx e W » 0 2
@ Loginto Aktiviearn.. £ 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ LoginPage ' namami sha . &) Cyb andl.. Bm Associ

DUARE SARKAR

Government of West Bengal

Scheme

Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual
applications

KCC (Agriculture)
Krishak Bandhu

Registration and approval of financial assistance for Drip and Sprinkler irrigation systems
under Bangla Krishi Sech Yojana (BKSY)

KCC (ARD)
Caste Certificates to SC, ST & OBCs
Medhashree
Sikshashree

Taposhili Bandhu

Click To

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

FIGURE 5

In case the user intends to avail a scheme, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.

Version No.
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4.0 User Registration

User Registration is mandatory for availing any of the available schemes or services. In case the visitor to
the portal is an occasional surfer, he or she can get a good idea of the portal without going through the
registration process.

In case the visitor to the portal wants to avail the service, then he or she needs to be a registered user.
Users can register themselves with the revamped eDistrict Portal by clicking the REGISTER link and filling
in the necessary details. The following screen appears as the user clicks on the REGISTER link.

(=]
x
o
<
I
Q
x

Q
b

0.10.9851 ealms/Ecistrict tration?dlient id=edistrict-portal&tab id=-4YMIDEOT-8 a @ 0 2 :

@ M+
@
@
(]

Any Time / Anywhere e-Services

Login with your

Apply the at your convenience

Make the

Download your anytime

FIGURE 6

The default screen is designed to capture the Personal Details of the user. This includes Name, Email Id,
Mobile Number and Date of Birth. All the details are Mandatory in Nature. Users are required to fill-up the
necessary details and click on the Register button. This leads to the next screen.

The user is required to select a Username of his or her choice. This entry is validated against the user names
which are already registered. In case the same is repeated, an appropriate user message is flashed to warn
the user regarding the non-availability of the same. Once the user provides valid values for all the remaining
fields, he or she needs to click on the Register button to move to the final screen where the OTP shared
must be validated to complete the User Registration process.

Once the User Registration is Successful, the User needs to login using the User ID and the OTP. The user
is directed to the following page which is the dashboard.

Page: 13
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[ Xy A Notsecure | 10.109851/portal/edist/dashboard a2 v« O»0@Q
Skip 1o main content | |. A A |m wor
__ W West Bengal © Home (5 catlry
= db epISTRICT20 O e o @Gowo!wmggal
<
. Pending Action 0O &2 Dratt O . Submitted O 2 Approved O 22 Rejected 0 »
-
Search g
o
Service Name filt AN fike Application Date filt Status filt Actions 2
No Data Found < g
8
< i
]
L
FIGURE 7
The Dashboard shows the application count against various statuses. For a new user this count is Zero
for all the status categories.
/) Pending Action 0 i) oraft 0 Submitted 0 Approved () ) Reiected 0
FIGURE 8
Status Meaning
Pending Actions Count of Applications which have been

successfully submitted and are yet to be acted
upon by the actor

Draft Count of Applications which are saved as Draft

Approved Count of Applications that have been approved

Reject Count of Applications that are rejected on various
grounds

Submitted Count of Applications that have been submitted

successfully

Page: 14
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5.0 Applying for Issuance of Fire Safety Certificate

User needs to find the service as shown below.

@ Dashboard | eDistrict x  + N - x
“ C & staging.edistrictwb.gov.in/portal/edist/dashboard aQ & r » 0O 2
@ logintoAktivlearn.. § 13 Unread Messages West Bengal e-Distr.. ¥ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... ) Cybersecurity and L. » All Baokmarks

Search Services

Fire Saf Q

Search Results

A ssuance of Fire Safety Recommendation

ssuance of Fire Safety Certificate
B Renewal of Fire Safety Certificate

M Issuance of Revised Fire Safety Recommendation

Notes: You will be redirected to the old Portal for services which are not available at New Portal and available at old portal

FIGURE 9

The following screen appears when the user clicks on the Service Name.

@ Fire Safety | eDistrict x 4 v - X
& C @& staging.edistrictwb.gov.in/portal/edist/issuance-of-fire-safety-certificate-app e & % » 0O =2
@ Loginto Aktivieam.. < 13 Unread Messages West Bengal e-Distr... WY West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan.. &) Cybe » All Baokmarks

(@ 155uance of Fire Safery Certificate User Manual

Eligibility Criteria
« Application can be submitted by any person who desires to avail Fire Safety Certificate for residential or commercial property.

Document Requirement

Key Location Plan(1:4000)*

Site Plan(1:600)*

Section Elevation Plan*

Typical Building Plan*

Structured Drawings*

Roof Plan(1:100)*

FAR. calculation showing Details of Area*

F.AR. calculation showing Calculation of Parking Area*
Area Statement*

Other Supporting Documents

Applicants Proof of Identity (Aadhaar / Passport / Voter D)
Proof of Power of Attorney*

Copy of the Last FSR / RFSR issued by the Department*
Master Plan Drawing*

Floor Plan(1:100)*

Legal Ownership Document/ Registered Deed*

Building Completion Certificate*

Pan Card of the Firm and Owner(s)

CANCEL  ACCEPT

FIGURE 10

The user needs to click on the Accept button to proceed further. The following screen appears.
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@ Fire Safety | eDistrict x + v - o 2
€& > C @ staging.edistrictwb.gov.in/portal/edist/issuance-of-fire-safety-certificate-app Q e w *»0 2
@ LlogintoAktivieam.. § 13 Uncead Messages § West Bengal e-Distr.. ) WestBengale-Distr.. @ Privacyerror @ LoginPage 5 namamishamishan.. €3 Cybersecurity and L. » All Bookmarks
ome +> v Of o Sy Corsiome
ssuance Of Fire Safety Certificate »
— ® e © © @ @ © © © <
GisegFReaketwstic  Appicer  Adkessof  Communc LepalSumusOcose  PltAw MeinChaaceris  AIDen  MinumOpenSps  Detals of Archaect
Existing FS No *
Fsm; 211862406300000011]
4

FIGURE 11

The user needs to fill in the Existing FSR Number. It is a mandatory field and is denoted by red colored
asterisk (*) mark next to it.

The FSR details provided by the user are validated and in case a match is found, the user is allowed to
proceed. In case the data provided by the user is not present in the WB eDistrict Database, an
appropriate message is displayed. In case the Existing FSR Number is valid, the system retrieves the
data. User (Applicant) can proceed with the application by clicking on Save and Next. Necessary
changes can be done during the application

& Fire Safety | eDistct x o+ - - w A
€« > C 8 staging.edistrict.wb.gov.in/portal/edist/issuance-of -fire-safety-certificate-app Q & % » 0O 2
@ Loginto Altvieam... § 13Unresd Messages { West Bengal e-Distr. (@) West Bengal e-Oistr.. @ Privacy error @ LoginPage namami shamishan.. 9 Cybersecurity and L » All Bookmarks
wpplication <« w W w w w w w w oW
Existing FSR detads for e Applem ess ot

Applicant’s Basic Information

' Apphcant Type * Sakasson
- . B
T
Tom Migaie Name
- .
Riacke 8820879198
09/02/1983 = a0
Aadhat No
T -
25/01/2024 emgrcom
—

Previous Application Details, If any.
Name and Address Shown on Recommendation

Revised Name and or Address 1o be shown on Recommendation

FIGURE 12
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QD Privacyerrar @ Login Page

v = w A

Qe * O »0 2

41 namamishamishan.. @) Cybersecurity and L. » All Bookmaris

Supporting Document @

Prot Mo i Wo /Premises N *
2

Agsrens o Tour Legal San

@ Fire Safety | eDistnct x +
€« > C @ staging.edistrictwb.gov.in/portal/edist/issuance-of-fire-safety-certificate-app
@ Lloginto Aktivieam.. § 13 Unread Messages . Waest Bengal e-Distr.. () West Bengal e-Distr..
o waiar O e Sty Cara
ssuance Of Fire Safety Certificate
gpteston @ o @ ©
Existing FSR detals for mhic  Apphcat
Adreys Lina 1+
TEST TEST TEST
' P Code®
700050
Stane+
West Bengal
Sub Dvinion *
NA

Block/Murscipaliny/Muncipsl Corporanion *

® ®© % o o7

Disicr *
Kolats

Fural or Urban *
ban

Bloc b/ Munccpalty Mun pal Corporaton Name *
Kobats (Munvcipsl Corp)

Post Office *

@ Fire Satety | eDistnct x 4

FIGURE 13
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@ logntoditviean. 13 Unread Messages J Waest Bengal e-Distr

@ staging.edistrict.wb.gov.in/por

&) West Bengal e-Dstr

@ Priacyerer @ LoginPage

v = ] ~

a @« @ »0 2

£ ramamishamshan_ #9 Cybersecunty and | » a1l Bookmarks

e n e o o S st
ssuance Of Fire Safety Certificate «
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Exiveng FSR orads for wa
Samm Address s *

4adress of the Fropeny

4

Ak Lna 1+
TEST TEST TEST

700050

Vst Bengel

S Divinion *

Appiscat Adsresnol  Commusic o8l Star

NA
oo —"

»
e ©¢ ©¢ © ¢

Address Line 2

s

Distries *

P o0 ben *
Urban

Block Abmicpabty/Maricipal Corperstion Mame *
Kokats (Musciosl Corp)

Post offce*

Sinthes 5O
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x

© Fire Satety | eDvgnict
& 5 C @ staging.edistrictwb.gov.

@ Lloginto Aktidearn..  § 13 Unread Messages

11 f i
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@ WestBengal eDistr. @ Prvacyerror @ Login Page
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Legally Heie
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@ Fure Satety | eDutnct x ~ - w .
€ > C a 1-fire-safety-certificate-app aQ g & » 0 2
@ LogntoAdtisesm. § 13UnesdMestager  f Wert Bengal e-Distr () WestBengsie-Distr. @) Pinacyerror @) LoginPage 1 mamami thamichan. (%) Cybersecuity and L » Al Bookmarks
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T
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@ Login to Aktidearn...

__ & West Bengal

= & epISTRICT20
SrEr—T—

g ————

ssuance Of Fire Safety Certificate

& 13UnresdMessages  § West Bengal e-Distr.

«

@ Fire Satety | eDistrict x4 v - o A
€ > C 8 staging.edistrictwb.gov.in/portal/edist/issuance-of-fire-safety-certificate-app a @ W » 0 2
@ logintoAktviearn.. J 13Unread Messages  J West Bengal e-Distr.. 1) West Bengal e-Distr.. @ Prvacyerror @ LoginPage My namami shamishan.. (%) Cybersecurty and L. » AN Bockmarks
ssuance Of Fire Safety Certificate &« »
picaton o o o0 o o e o6 & © <
ExsingFSRoels forwhe  Applicst  Addressof  Comemunic LeglStstus Occups  PlotAm  MBinCharsciers  ANDsia  Minmum OpenSps  Dets rect
Search Q =]
Ma. of Floors(eachuting
Block Ne. v Block Description - Height of the Block(in meter) v v
1 [rs—— o )
tore a8
Staircase and Ramp Details
(o |
@ Fire Safety | eDistrict x + N —— o A
€ > C @ staging govin/p f-fire-safety-certificate-app Q 2 w »0 2
» All Bockmarks

-7 ) Cybersecunty and .

@ WestBengal e-Distr.. @ Privacyeror @ Login Page namami shamishan...

@ toms (G5 maew @ coviof west Bengal
Dashbosrd | Melpdesk Ny e.

ManCharactens  AIDet  Misimom Open Spo.

Plot Are

\pplication
Existing FSR detalls for whic Appicet Address of Communic Legs! Status Occuos
Minimum Open Space Details
' Opem Spece around e Buieng on Nerth Sxde (n 'Open Space around the busiéeg on €ast Sie (m)*
2 2
Opam Gpace s e bt on Sensh Sk (m)* Opem Lpace aroumd the bl on West Sude ()"
2 2
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@ Fire Safety | eDistrict x4+

€ - C @ staging.edistrictwb.gov.in/por

@ Loginto Aktiviearn... 13 Unread Messages

DISTRICT

toma >
ssuance Of Fire Safety Certificate

Application

Insuarce

«

v

o x

Q w O »0O 2

All Bookmarks

tal/edist/issuance-of-fire-safety-certificate-app &
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FIGURE 20

Next, the user is required to preview the application by clicking on the Preview button. The following

screen may be referred to.
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The user needs to submit all details for the last tab and click on the Submit button. In case the user clicks

on Submit, the system checks for the availability of supporting documents and warns accordingly. The user
must upload the supporting documents to ensure that the application form is submitted successfully

5.2 Adding Supporting Documents.

Users need to click on the supporting document button.

To attach the documents user needs to click on the Supporting Documents in order to attach the
supporting documents.

Page: 21

Version No.: 1.0 29-Jan-2024



WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Fire Safety Certificate

W5 Fire Safety | eDistrict x 4 v o= O X
<« C A Notsecure | 10.10.98.51/portal/edist/issuance-of fire-safety Qa &g & » 0 2
@ Loginto Aktivieam.. § 13 Unresd Messages 4 West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @) Cybersecurity and I... » All Beokmarks

Documents

MEGmUM S8
200K8

B TESTpat o0

@ Attach Filels

Files Supported
Sanctioned Plan for Existing Building Sanctioned Plan for Existing Building i
Maximum Size
200KB

@ TESTpat o0

Attach File(s]

Files Supported
Completion Certificate for existing building Completion Centificate for existing buikding pdf
Maximum Size

200KB
& TESTpdt o)

| accept
et te

narety declare that the atove informaten is 1 best of my knewiedge and belia.

Close

FIGURE 22

To attach a document, the user needs to click on the Attach File(s) link. Once all the necessary
documents are uploaded, the User has to click on Save button to save the attachments.

FIGURE 23

Now the user can click on Submit to complete the application submission. The Unique AIN is generated for

the application submitted.

The User can close the window and go to the Dashboard, to see the application. Also, the Application
acknowledgement can be downloaded / printed for records by clicking on the download button.
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5.3 Deleting Draft Application that is no longer needed

The user needs to click on the Trashcan Icon as shown below.
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The following screen appears.

FIGURE 25

The user has to click on the Ok button to confirm the deletion. A confirmatory message appears
confirming the deletion.
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FIGURE 26
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5.4 Editing a Draft Application

The user has to click on the Edit icon as shown below to edit the draft.
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. .
5.5 Download Application Acknowledgement
The user needs to click on the Download icon as shown below.
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5.6 Searching an Application

To search for an application the user should enter the Unique AIN of the application in the Search
Box. The following screen shot may be referred to.
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In case the application has been Sent Back by any actor the same process may be followed.
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Since the application has been sent back the user can view the reasons / comments for the same by
clicking on SendBack Remarks as shown above. The following screen appears.

@ Newpass - Reset password % 5 Dashboard | eDistrict X @ Ultimatix Digitally Connected % | @ Ultimatix-RIGHTS x| + v = X
<« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q 1 W » 0O 2
@ Logint Aktiviearn..  § 13 Unread Messages  § West Bengal e-Distr.. @ WestBengsl e-Distr.. @ Privacyerror @ Login Page namanmi shamishan... ) Cybersecurity and | » All Bookmaris

SendBack Remarks

Please upload the correct ID proof.

FIGURE 31

Page: 25

Version No.: 1.0 29-Jan-2024



WB e-District

User Manual for Application for Issuance of Fire Safety Certificate

e-District 2.0 User Manual

5.7 Tracking Application Status

To track the status the user has to click on the Track Case Status Icon as shown below.
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The following screen appears showing the real time status.
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5.8 Edit an Application

In order to edit an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

e View the remarks shared by the concerned departmental authority.

e Click on the Edit Case icon and make the necessary changes as shown below and make the
necessary changes.
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5.9 Checking the Application Outcome

In order to check the outcome of an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

e Application may have the outcome as Approved or Rejected as per the merit of the case. The
following screen shot shows an application which has been rejected.
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5.10 Downloading the Output

In order to check the outcome of an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous sections.

e C(Click on the Download Certificate icon under the Actions heading as shown below

Assignments X Term End R x G data privac % | I eGyanKosh x G fiduciaryme X Blocking Bru X G datainhindi X 5 Dashboard x + e - o X
g i ry | g

a2 « O »02

&« c A Not secure | 10.10.98.51/portal/edist/dashboard
@ Loginto Aktivlear... § 13 Unread Messages § West Bengal e-Distr.. ) West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... (9 Cybersecurity and | » All Bookmarks
:j'.D Pending Action 1 : ) Draft 14 Submitted 18 Approved 23 i ) Rejected ()
211892406300015070( Q 2
Service Name v AIN v Registration Number v Application Date v Status v Actions 3
°
< =
1 Issuance of Fire Safety Certificate 211892406300015070 NA 18/01/2024 Approved @,} s E
2 =l
5 Download Certificates
’ @
FIGURE 36
The following screen appears.
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The user has to click on the Download icon and download the document.
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6.0 Connecting Helpdesk

WB eDistrict portal aims to serve a huge number of individuals under different roles. In case, the user gets
stuck at a specific point, he or she can click on the Helpdesk link or select the Contact Us menu provided.
The following screen appears.
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The Contact Us section also provides the user to submit generic feedback on the portal as well as provides
an option to Submit the Grievance if any.
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7.0 Submitting Feedback

In order to submit the feedback, the user needs to enter the name and mobile number and select the
rating against the feedback survey parameters and finally enter the comments as shown below.
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4. Look and feel*
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m-

FIGURE 39

The user has to click on the SUBMIT button to successfully register the feedback with the portal. In case
the user needs to change the selection, he or she can click on the RESET button provided.
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8.0 Raising a Grievance
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