WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Fire Safety Recommendation

User Manual — WB eDistrict 2.0

User Manual for Applicants for Issuance of Fire Safety Recommendation

Version 1.0

Created On: 01-Nov-2023

Revised On:

Released On:

Page: 1

Version No.: 1.0 01-Nov-2023



WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Fire Safety Recommendation

Disclaimer:

The specimen images used in this document are for illustration purpose and have
no link whatsoever to actual data related to applicants, actors or applications under
the actual portal.

Target Audience:

This document is intended to provide a basic overview of the WB eDistrict 2.0
portal to the following:

e C(Citizens of the State intending to avail services or schemes (as per their
requirement/eligibility).

e Actors involved in providing the identified services to these Citizens.

e Nodal Authorities and designated Govt. Officials for reviewing and
governance purpose.

CAUTION

The information contained in this document is confidential and no part of this
document may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without the prior consent from M/s WTL, the State Nodal Agency (SNA)
and State Implementing Agency (SIA) for all e- Governance related activities in West
Bengal and Department of P&AR, Govt. of West Bengal.
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1.0 Introduction

e-District 2.0 portal has been envisaged by the Government of West Bengal to provide advanced
automated workflow solution for District Administration to improve upon the existing standards
for providing services to the citizens. This project harbors the dream to earn the reputation of
being paramount importance to help the State to establish higher acceptance standards for
electronic workflow system for the district administration as well as various departments for
processing the applications submitted either by citizens themselves or through Kiosk
Centers/BSKs, which are the primary front-end channels as envisaged in the project.

1.1 Accessing eDistrict 2.0

eDistrict 2.0 portal is a web-based application. The application has support for all the popular
web browsers like Chrome, Edge and Mozilla. It can be accessed by typing the URL identifier
on any of the above-mentioned browsers.

URL: http://10.10.98.51/portal

The following screen opens up.

A TIEDID] &5 Home|eDistict X | @7 MadeinRs2core thsfimesr X | +

- o X
& G A Notsecure | 10.109851/portal/hom 2 A o= 8 9 Lk
Q
__ % West Bengal
= & episTRICT20 .
D ———— o
e District 2.0 A
f 3 +
] 3= =
“ A sin atform to support citizens <8
by services for welfare S §
schel S ‘(.,;. /
{ ! @
Smt. Mamata Banerjee & g.
Notice STl Ci i 8
=] La‘ff,'nlépgffs Welcome 8
: <&
=
= eDistrict 2.0 | mobil a
B Pt
N vtendinn th f Proier
—_— o
(<]
@
FIGURE 1
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1.2 User Navigation flow

The home page can be divided into two distinct sections. The Header and Body. The Header section
contains a few common features which are a part of the standard design and may be used by the users
as per their convenience. The common features have distinct icons, and the usage is mentioned below.:

Icon / Link

Usage

%16

The Night mode icon palette provided icons to select the
preference for viewing the portal in the dark mode or in the
normal mode.

A- L A LA+

Size icons are provided to aid the users select the font size in
accordance with the individual reading preferences.

The Search Option is provided to the user so that they can
search for a desired service/scheme from within the portal

The Picture Gallery icon, can be used to view the departmental
images.

The Home lcon, helps the user to navigate to the home page.

English <I8=m

Language selector allows the user to toggle between the
available. The portal supports English and Bengali la

LOGIN

Clicking on this allows the user to login to the portal and avail
the desired service

Helpdesk

The Helpdesk link re-directs the user to the Helpdesk
information

The Hamburger icon on the extreme left provides further
alternative navigation options mentioned below :

e Login

e Services

e Schemes

e Contact Us

Version No.: 1.0
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Icon / Link Usage

User can jump to the Login screen, browse for the available
services, schemes and also jump to the Contact Us.

Users can Register themselves with the revamped eDistrict
Portal by clicking the link and filling up the necessary details.

SERVICES Users can Check the details related to the Various live services
i by clicking the link and filling up the necessary details.

SCHEMES Users can access the details related to the Various live schemes
v available by clicking the link and filling out the necessary details.

1.3 Important Sections

Other Important Sections present in the home screen are:

e Latest Updates : The Latest Updates section shows latest updates or the important changes
which have been newly implemented vide the portal. It serves as a medium of imparting the
latest communication to the target audience.

e e-District Mobile: eDistrict Mobile application details

e Welcome : Provides the basic introduction of what the portal is about.

e Notice : It is an archive of the latest Govt. Notices / Circulars.

Page: 8
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2.0 Service Discovery

In case any user wants to know about a particular service, he or she can do so by clicking the Services link.
The Service Discovery screen appears as follows.

giGov X G iconfor font size - Google Searc! X | + v - o X

€ 5> C A Notsecure | 10.1098.51:8085

@ LlogintoAktiviesrn.. & 13 Unread Messages & ngal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @9 Cybersecurity and .. [ Interational Assoc. »

Service Discovery

Search Services

FILTER SERVICE BY < Fire & Emergency Services Certificates Land & Land Reforms Grievance Redressal / RTI

(® Department

M Issuance of Revised Fire Safety Recommendation
I Renewal of Fire Safety Certificate
I Issuance of Fire Safety Recommendation

A Issuance of Fire Safety Certificate

M Renewal of Fire License

FIGURE 2

To know more about the service, a user should click on the name of the service. The user is provided with
navigation icons (> and <) to navigate across various Departments. The following screen appears when the
user clicks the service Issuance of Fire Safety Recommendation.

Page: 9
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€& > C A Notsecure 10.10.98.51:8085/f

Q@ Login to Aktiviearn,

<

X G icon for font size - Google Searc: X | +

13 Unread Messages  § V

o Welcome To Edistrict 2.0 Application Service  User Manual

Eligibility Criteria

Application can be submitted by any person who desires to avail FSR for residential or commercial property.

Document Requirement

Key Location Plan(1:4000)*

Site Plan(1:600)*

Section Plan(1:100)*

Elevation Plan(1:600)*

Floor Plan(1:100)*

Basement Plan(1:100)

Master Plan with ground floor showing floorwise area statement in sq meter.(1:100 / 1:200)*
Roof Plan(1:100)*

F.AR. calculation showing Details of Area*

F.A.R. calculation showing Calculation of Parking Area*
Sanctioned Plan for existing building

Other Supporting Documents

Completion Certificate for Existina Buildina

CANCEL

@ West Bengal e-Distr.. @ Privacy error @ Login Page namami shamishan... %) Cybersecurity and

To go-back to the previous screen, the user needs to click on the CANCEL button.

FIGURE 3

In case the user intends to avail a service, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.

Version No.: 1.0
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3.0 Scheme Discovery

In addition to citizen-centric services, WB eDistrict 2.0 positions itself as a Single Window access point for
the various beneficiary schemes. In order to see the available schemes, the user needs to click on the
Schemes link to open the Scheme Discovery window as shown below.

4 DigiGo x4+ R

<« C A Notsecure | 10.10.98.51:8

@ Loginto Aktiviearn.. § 13 Unread Messages @ West Bengal e-Distr. @ Privacyerror @ Login Page namami shamishan.. @9 Cybersecurityand l.. [ International Associ. »

Scheme Discovery

FILTER SERVICE BY Insurance
(® Agriculture

Education
O Educati I Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual applications [

O Fisheries

Q Food M Krishak Bandhu [}
O Health

O Land

O General

O Job

O Home

FIGURE 4

In order to know more about the scheme, the user can either use the Search option to search for the
necessary scheme by typing the name or use the available Filters. In case the user wants to know more
about say the Krishak Bandhu Scheme, a popular scheme, falling under the Loan, the user can click on
the Scheme Name and learn more about the same. The following screen appears.

Page: 11
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5 DigiGov X @ TECH RS/ S A x 4 v = =]
> C @ dswb.gov.in/Check Eligibility.aspx e W » 0 2
@ Loginto Aktiviearn.. £ 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ LoginPage ' namami sha . &) Cyb andl.. Bm Associ

DUARE SARKAR

Government of West Bengal

Scheme

Agriculture Infrastructure Fund - receipt, process & issue of sanctions against individual
applications

KCC (Agriculture)
Krishak Bandhu

Registration and approval of financial assistance for Drip and Sprinkler irrigation systems
under Bangla Krishi Sech Yojana (BKSY)

KCC (ARD)
Caste Certificates to SC, ST & OBCs
Medhashree
Sikshashree

Taposhili Bandhu

Click To

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

View Scheme Details

FIGURE 5

In case the user intends to avail a scheme, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by providing
his or her unique username and click on Sign In.

Version No.
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4.0 User Registration

User Registration is mandatory for availing any of the available schemes or services. In case the visitor to
the portal is an occasional surfer, he or she can get a good idea of the portal without going through the
registration process.

In case the visitor to the portal wants to avail the service, then he or she needs to be a registered user.
Users can register themselves with the revamped eDistrict Portal by clicking the REGISTER link and filling
in the necessary details. The following screen appears as the user clicks on the REGISTER link.

(=]
x
o
<
I
Q
x

Q
b

0.10.9851 ealms/Ecistrict tration?dlient id=edistrict-portal&tab id=-4YMIDEOT-8 a @ 0 2 :

@ M+
@
@
(]

Any Time / Anywhere e-Services

Login with your

Apply the at your convenience

Make the

Download your anytime

FIGURE 6

The default screen is designed to capture the Personal Details of the user. This includes Name, Email Id,
Mobile Number and Date of Birth. All the details are Mandatory in Nature. Users are required to fill-up the
necessary details and click on the Register button. This leads to the next screen.

The user is required to select a Username of his or her choice. This entry is validated against the user names
which are already registered. In case the same is repeated, an appropriate user message is flashed to warn
the user regarding the non-availability of the same. Once the user provides valid values for all the remaining
fields, he or she needs to click on the Register button to move to the final screen where the OTP shared
must be validated to complete the User Registration process.

Once the User Registration is Successful, the User needs to login using the User ID and the OTP. The user
is directed to the following page which is the dashboard.

Page: 13
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[ Xy A Notsecure | 10.109851/portal/edist/dashboard a2 v« O»0@Q
Skip 1o main content | |. A A |m wor
__ W West Bengal © Home (5 catlry
= db epISTRICT20 O e o @Gowo!wmggal
<
. Pending Action 0O &2 Dratt O . Submitted O 2 Approved O 22 Rejected 0 »
-
Search g
o
Service Name filt AN fike Application Date filt Status filt Actions 2
No Data Found < g
8
< i
]
L
FIGURE 7
The Dashboard shows the application count against various statuses. For a new user this count is Zero
for all the status categories.
/) Pending Action 0 i) oraft 0 Submitted 0 Approved () ) Reiected 0
FIGURE 8
Status Meaning
Pending Actions Count of Applications which have been

successfully submitted and are yet to be acted
upon by the actor

Draft Count of Applications which are saved as Draft

Approved Count of Applications that have been approved

Reject Count of Applications that are rejected on various
grounds

Submitted Count of Applications that have been submitted

successfully

Page: 14
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5.0 Applying for Issuance of Fire Safety Recommendation

User needs to find the service as shown below.

Dashboard | eDistrict x @ Login x| + v - v oA
&« C A Notsecure | 10.10.98.51 tal/edist/da a a & o » 4L 0O 2
@ logintoAktivieam.. & 13 UnresdMessages  § West Bengal e-Ditr. @) West Bengal e-Dutr. @ Prvacyemor @ Login Page namami shamishan.. (=) Cybersecurity and » All Bookmarks

FIGURE 9

The following screen appears when the user clicks on the Service Name.

15 Fire Safety | eDistrict x T Login x| + M - X
&« C A Notsecure | 10.10.98.51/portal/edist/issuance-of-fire-safety Q 2 W * L 0O a2
@ Loginto Aktivieam... § 13 Unread Messages  § West Bengal e Distr. @ West Bengal e Distr.. @ Privacy error @Y Login Page namarmi shamishan... @9 Cybersecurity and |.. » All Bookmarks

o Issuance Of Fire Safety Recommendation User Manual

Eligibility Criteria
» Application can be submitted by any person who desires to avail FSR for residential or commercial property.

Document Requirement

Key Location Plan(1:4000)*

Site Plan(1:600)*

Section Plan(1:100)*

Elevation Plan(1:600)*.

Floor Plan(1:100)*

Basement Plan(1:100)

Master Plan with ground floor showing floorwise area statement in sq meter.(1:100/ 1:200)*
Roof Plan(1:100)*

F.A.R. calculation showing Details of Area*

F.AR. calculation showing Calculation of Parking Area*
Sanctioned Plan for existing building

Other Supporting Documents

Completion Certificate for Existing Building

Applicants Proof of Identity (Aadhaar / Passpert / Vater ID)*
Proof of Power of Attorney*

PAN*

Payment Requirement

CANCEL ACCEPT

FIGURE 10

Page: 15

Version No.: 1.0 01-Nov-2023



WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Fire Safety Recommendation

The user needs to click on the Accept button to proceed further. The following screen appears.

ssuance-Of-Fire-Safety Recommendation »
spicaton ] ] -]
Appicanoe Detants. Address of the Property Communication Address
Applicant’s Basic information
' Applicant Type* 5 Salutation*
First Name * Middle Name
Last Name Picte NoR
Date Of Birth * B Age*
— L
Dave Of Appicaton ©
011172028 Email*
PAN Number *

Previous Apphication Detadls, If any

Name and Address Shown on Recommendation

Save AsDraft  Save &Next

FIGURE 11

The user needs to fill in the application form. Mandatory fields are denoted by red colored asterisk (*)
mark next to them.

The user needs to fill up the application form in a sequential manner.

Date O Birth * B A
_—TTE. e

e

omzens Emasr

——
=

Save As Draft Save & Next
FIGURE 12

Page: 16
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ssuance-Of-Fire-Safety Recommendation

»

ﬁ Previous Application id TNl et e Ao B e v - RessonforRejection v o Acions

FIGURE 13

FIGURE 14
1susnce Of Fire-Safety Recommendation »
stcon o ° ©
Apphcason Onate R [——p——
e
Rewe Adcress Line 2
[ 4 e =
= -
Pt Sungel Coocroenar
it e
Cooch Berar Sader L

Biock COOCHBERAR |
— o
MHouwge Pachagerh 80
o
=
o -
- .
—m
AF-

3 X e

FIGURE 15
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@ Login to Aktiviesrn

Society Application

€

A Personal Banking | Intermet Bare X
€ > C A Notsecure
& 13Unesd Messages  § West Bengal e-Disw

“ome »> Chengect-Nemeol CoOperstve Socety
Change-of-Name-of-Co-Operative-

Supporting Document €
User Manual

@ WestBengal e-Distr.. @ Preacyerror @ Login Page

Details of [Proposed] Co-operative Society

5 namamishamishan.. ) Cybersecurty and L

Co-operative Society Details

ssuance Of-Fire- Safety Recommendation »
- o (-} o
Avpicacon Deave Assess ot re Posens Commasss st Aserene
Aosess of the Preserty .
4 f i
Beme address Line 2
Tas1es g
es mengal pra -
PRS- i b
Concn Benar Sadar i
IR — O ————
Bock coocHeEnaR |
—— Pt Otcn
Hougas .- Pachagen 80 -
e
=
“a Cooperatve Socety |eDstict X [ ~ - A
10.10.98.51/portal/edist/change-of-name-of-a-co-operative-society Q © » 0O 2

Address Line 1+  Success

ghch Address Line 2 Saved Successfully
Pin Code Comys

741506 India
State Oistrict

West Bengal

Nadia

Sub Divison Rursl or Urban

Krishnagar Sadar - Rural

Block/Municipalty/Municipel Corporation Block/Municipality/Municips! Corporation Neme*

Block - Krishnagan
Range * Zone
NADIA Central Zone 7 Success
Success
Village or Ward Post Office
Kadipur - Swamakhali 80

Poice Station -
vghv

Al Bookmarks

»

FIGURE 17
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E-Flm-sﬂﬂr Recommendation (( ° ° o ))
Lagat Saatun Oecupany nd Use (roup Detass. Plot Ares Detads. Main Charactensts snd Other Details
' m:q:rx.u,oum(-n.qd.mm' N

Search Q (] + AcdRow

r Address with Pin code v Registration Particulars if Any v Actions.

Z 0

Supporting Document &
- B

Details for Legally Held Site

Occupancy and Use Group Details

—

Save & Next

|‘

FIGURE 18
s Fire Safety | eDistrict x + v - o X
€ > C A Notsecure | 10.10.98.51/por {-fire-safety Q @ % » 0 2
@ LlogintoAktiviearn..  § 13 Unread Messages  § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacy error @ Login Page ' namami shamishan... () Cybersecurity and I.. » All Bookmarks
dome >>
= o © <) >
Plot Area Details Main Characteristic and Other Details

Legal Status Occupany and Use Group Details
Total Plot Area

As per physical measurements(sqm) *

¢
2000

‘As per Documents (sqm) *
2000
Boundries on each Sides

Save As Draft Save & Next

Supporting Document €

FIGURE 19
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W Fire Safety | eDistrict x 4+

€ > C A Notsecure | 10.10.98.51/portal/edist/issuance-of-fire-safety

@ logintoAktiviesrn..  § 13 Unread Messages  § WestBengal e-Distr. @) West Bengal e-Distr. @ Privacyerror @ LoginPage ' namamishamishan.. @9 Cybersecusity and L. »

« »
@ Q )

Legal Status Occupany and Use Group Details Plot Ares Details Main Characteristic and Other Details

North (m) East (m)

South (m) West (m)

Supporting Document €

User Manual saveAsDraft || san

FIGURE 20

e bie Satety | eOvsct x - - e oA
aQ @ & 02 ¢

€ 9 C A Notsecurs | 10.109851/p, y

& 13Unread Messages [ WestBergal e-Distr. ) WestBengal e-Disv. @ Privacyeror @) LoginPage ' mamami shamishan.. ) Cybersecurity and L » Al Bookmarks

@ Login o Aktiviearn

¢

Maximum Height of the Building (m)

With o the Abussing Road (m) *
i

Was the tuskiing with the advaniage of the Gpen space n which the present proposal

Total Floer Area of the Bulkding (sqm) ©
ha3 been suomimed? *

2000

Yes

Car Parking in Open Space *

Car Parking in Basement *
No X = o

Car Packing in Ground Floos * Car Parking in MLEP *

No X - No

Car Parking in Osher Space *
wo Specify Other Space (car parking)

o of indhredunl Bavement Ma ol Comrman Dayemers

o

Maksag Capacay

ad Capacity
£

FIGURE 21
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W5 Fire Safety | eDistrict x 4+ v o X
€ > C A Notsecure | 10.10.98.51/portal/edist/issuance-of-fire-safety Q @ *» 0 2
@ togin to Aktiviearn. { 13Unread Messages J West Bengal e-Distr.. @ West Bengale-Distr.. @ Privacyerror @ Login Page namami shamsshan.. @) Cybersecurity and | All Bookmarks
Drstance of B —— amon o Fire Pamg soom +
1 w
Ao o Firw Prang oo (30 Existng Covered Area i Goound (307
” 12
Whather completon certh qured Whether the Asria Ladder can be moved around the Bukdng and adequate Open Space svalable
beneath Refuge Area Avadable *
no
ves
Fire Rafuge Area * Refuge sron o the Misght (xam
n
Yes
Avadabiity of Fire Shatt * Helpad(t more than 200 meters. beight) *
No No
Basement Available
BEEE S
C A Notsecure | 10.10.98.51/portal/edist/issuance-of-fire-safety Q £ o »0 2
ntoktviesn . { 13Uresd Messages WestBengel oDt @ WestBengale-Dat. @ Prracyerse @ LognPage s shamshan G Cybersecunty and L » 2 Bockms

«
o ] (-]

et Umerum Comn Soace and Means of access Detads of Arciviect s Srunen Engrees

FIGURE 23
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> C A Notsecure | 10.10.96.51/portal/ecint/issuance-of-fire-safety Q @ % »> 0 2
| LopntoAltmesn.  § 13Unvesd Messages  { WestBengsl eDutr. @ WestBengale-Dustr. @ Prscyerror @ Loge Page namam shomahan.. 89 Cybersecunty and | » A Bookms
Swrcase ldenticaten
Bocs o v Suaircase Type v ° : Wi of Suircase (m) v Actions.
S it : /0

Block No. v Trpe of Lift v Resdi v i v Actions
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% Fire Safety | eDistrict X +
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Q@ w 0 2
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FIGURE 26
Fire Safety | eDistrict x + V) - o X
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@ Login to Altiviearn 'y U
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Supporting Document @
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FIGURE 27

The user may face the need to use the Save as Draft button to save the application as a draft so that the
complete data is stored considering the fact that the application form for the service is a big one. Next,
the user is required to preview the application by clicking on the Preview button.
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FIGURE 28

The user needs to submit all details for the last tab and click on the Submit button. In case the user clicks
on Submit, the system checks for the availability of supporting documents and warns accordingly. The user
must upload the supporting documents to ensure that the application form is submitted successfully

5.2 Adding Supporting Documents.

Users need to click on the supporting document button.

To attach the documents user needs to click on the Supporting Documents in order to attach the
supporting documents.
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W5 Fire Safety | eDistrict x 4 v o= O X
“ C A Notsecure | 10.10.98.51/portal/edist/issuance-of-fire-safety aQ 2 » 0O 2
@ Loginto Aktivieam.. £ 13 Unread Messages £ West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @) Cybersecurity and I... » All Bookmarks
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FIGURE 29

To attach a document, the user needs to click on the Attach File(s) link. Once all the necessary
documents are uploaded, the User has to click on Save button to save the attachments.

FIGURE 30

Now the user can click on Submit to complete the application submission. The Unique AIN is generated for
the application submitted. This is shown in the image below.
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nce-of-fire-safety aQ ¥ % » 0 2

West Bengal e-Distr. @ Privacyerror @) Login Page namami shamishan.. @) Cybersecunty and » All Bookmarks

AIN : 211862306300015013

click Tlose’ bution

FIGURE 31

The User can close the window and go to the Dashboard, to see the application. Also, the Application
acknowledgement can be downloaded / printed for records by clicking on the download button.

5 Fire Safety | eDistrict x o+ v - o X

cure | 10.10.98.51/portal/edist/issuance-of-fire-safet orR » 08

Q@ Lloginto Aktidearn.. § 13 Unread Messages  §  West Bengal e-Distr.

Your application for Issuance of Fire Safety Re under the of West Bengal has been successfully submitted.

Application Summary
AIN : 211862306300015013

You can track the status of Application from Dashboard Kindly click ‘Close’ bution

FIGURE 32
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5.3 Deleting Draft Application that is no longer needed

The user needs to click on the Trashcan Icon as shown below.

15 Dashboard | eDistrict x 4+ N - o x

“ C A Notsecure | 10.10.98.51/portal/edist/dashboard

@ Login to Aktnieam & 13Unread Messages J West Bengal e-Distr.. 3 West Bengale-Distr_ @ Privacyerror @ Login Page namami shamishan_ ) Cybersecurity and || » All Bookmarks

£7) Pendiog Acton 1 7) ot 1 Submized 36 soproved 44 7) meiecaed 0
Search Q <
Service Kame r AN v Application Date - Staws v Actions >
oz
S—— _— . -E 3
H
FIGURE 33

The following screen appears.

FIGURE 34

The user has to click on the Ok button to confirm the deletion. A confirmatory message appears
confirming the deletion.

FIGURE 35
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The user has to click on the Edit icon as shown below to edit the draft.

5 Dashboard | eDistrict x + v - o *
€ > C A Notsecure | 10.10.98.51/portal/edist/dashboard Q@ *» 4L 0O 2

@ Lloginto Altiviearn..  § 13 Unread Messages  § West Bengal e-Dist—. @) West Bengal e-Distr.. @ Privacyeror @ LoginPage 5 namamishamishan.. €3 Cybersecurity and L. » All Eookmarks

£7) Pending Acton 1 i) pan 1 i) stmined 36 *) Apmered 44 £7) ejected 0

Search a <

Service Name v AN v Application Date v Sutus v Actions z

3

'3

330000 o Fra Syt Bacommandieo obe Geente: WA D g s

H

The user needs to click on the Download icon as shown below.

&5 Dashboard | eDistrict x  + v - X
& > C A Notsecure | 10.10.98.51/portal/edist/dashboard Q e w * 4 02
@ Loginto Aktiviear... 13 Unread Messages West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyeror @ Login Page 1 namami shamishan.. @) Cybersecurity and .. » | [ All Bookmarks

siptomaincontent | {3 L | & 4 o |[EEE T

¥ West Bengal (D Home (5 atery

@ Govl of West Bengal
eDISTRICT2D C Sevonas Dashiboard | Heodesk

= Scharnas| _ Subham Sharma e -

<
J) Pending Action | D Drsfe 1 /) Submitted 36 /) Approved 44 /) Rejected 0 z
=
Search < E
211862306300015013| Q =
Service Name v : AN v - Application Date v ©  Stawus ¥ ©  Actions 2
< 2
2
Issuance of Fire Safety Recommendation 211862306300015013 n/11/2023 ‘Submitted E Q E o

Download
Acknowledgement.

5
IHOS

FIGURE 37

To search for an application the user should enter the Unique AIN of the application in the Search
Box. The following screen shot may be referred to.
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FIGURE 38
In case the application has been Sent Back by any actor the same process may be followed.
©5 Dashboard | eDistrict x + v - X
<« C A Notsecure | 10.10.98.51/pertal/edist/dashboard aQ & » 0O 2

@ Loginto Aktiviearn.. § 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... (%) Cybersecurity and L. » All Bookmarks

/) Pending Action 1 ) Draft 1 Submitted 36 Approved 44 ,) Rejected ()
Search
211862306300015012 o, <
Service Name v - AIN v Application Date v Status v Actions >
%
°
g <3
=] Fire Safety 1 1501 02/08/2023 Send_Back & E K] B
: =
&
&

Since the application has been sent back the user can view the reasons / comments for the same by
clicking on SendBack Remarks as shown above. The following screen appears.
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@ Newpass - Reset password X 5 Dashboard | eDistrict X 2 Ultimatix: Digitally Connected X \ @ Ultimatix-RIGHTS x \ + v = X
&« C A Notsecure | 10.10.98.51/portal/edist/dashboard Q B # » 0O 2
@ Loginto Aktivlearn.. § 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @) Privacyerior @ Login Page namami shamishan... €3 Cybersecurity and |.. » All Bookmarks

SendBack Remarks

Please upload the correct D proof.

FIGURE 40
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5.7 Tracking Application Status

To track the status the user has to click on the Track Case Status Icon as shown below.

165 Dashboard | eDistrict x o+ W = %
€ > C A Notsecure | 10.10.98.51/portal/edist/dashboard e 2 » L O 2
@ loginto Aktiviearn.. § 13 Unread Messages . West Bengal e-Distr.. @ WestBengale-Distr. @ Privacyerror @ Login Page namami shamishan... () Cybersecurity and . » All Bookmarks
:j)) Panding Action | 7) v 1 Submittad 36 Approved 44 ) Rejected 0
Search
211862306300015013) a <
Service Name v AIN v Application Date v Status v Actions =
b
=
5
Issuance of Fire Safety Recommendation 211862306300015013 011172028 Submitted & E B %
Track Case Status
a
£
< =
=

The following screen appears showing the real time status.

5 Dashboard | eDistrict x  + v - X
< C A Notsecure | 10.10.98.51/portal/edist/dashboard Q © » 0O 2
@ Loginto Aktiviesm... 13 Unread Messages  § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Frivacy error @ Login Page namami shamishan... () Cybersecurity and L. » All Bookmarks

Track Application X

Service Details

Service Name AN Current Actor Status Preview
Issuance of Fire Safety Recommendation 211862306300015013 »SubbanyShame Submitted =)
Remarks :

01-Nov-2023 Sobherx#hnme
214757 ‘@ v
1 Day
@ TECNB-2023-0088 Issuance of Fire Safety ion process created

5.8 Edit an Application

In order to edit an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

o View the remarks shared by the concerned departmental authority.
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e C(Click on the Edit Case icon and make the necessary changes as shown below and make the
necessary changes.

2 C A Notsecure | 10.10.98.51/portal/edist/dashboard Qe % 02
Y Loginto Aktivieam... & 13Unread Messages 4 West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... (%) Cybersecurity and » All Bookmark
/) Pending Action 1 \'l Draft 1 Submitted 36 Approved 44 : ) Rejected ()

211862306300015013

Service Name AIN Application Date Status Actions

uance of Fire Safety Recommendat 211862306300015013 02/08/2023 Send_Back 3

FIGURE 43
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5.9 Accepting Inspection Date (If applicable)

With reference to the SOP guidelines of Fire Department, GoWB, an inspection is required in a few of
the cases as per the content of the application. The user has to follow the following steps so that he/she
can get to know the inspection date and ensure his/her presence.

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section. The user has to select the Departmental Updates icon s
shown below to see the updates.

10.109851

@ logintoAktadesrn..  § 13 Unread Messages  § WestBengal eDistr. (3 WestBengale-Distr.. @ Prvacyemor @ LoginPage My mamami shamishan. Cybersecusity and L » W Al Bookmarks

£2) Pendogacton 1 j o Submitted 39 Approved 44 ") Reiected 0
211862306300015013

Service Name v AN v Appiication Date v Status v Actions

QUVYZIM ddY

SI0IANIS

TRACKING
SININOS

FIGURE 44

The following screen appears next.

W W | E g m e yeur swoum - Careara | omaes ~ g - w

Back-Office Update = =]

Remarks: Inspection is scheduledfor:

Hearing Date: 04/11/2023

FIGURE 45
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In case the user is comfortable with the date suggested from the department end he/she can click on
Agree. Else, there is an option to Disagree. In such case, the applicant can request an alternate date as
shown below.

s @ M |1 Signintoyouraccount X | 15 Dashbosrd | eDistrict X | Q caleulator - Search x| 4 -

s
ks
[l
lﬂ

& O A Notsecure | 10.10.98.51/portal/edist/dashboard a oA

Back-Office Update

PO e 2 @ x

Remarks:  Inspection is scheduled for

Hearing Date: 04/11/2023

Date:
05/11/2023 (]

| Reguest Alternate Date

FIGURE 46

This process can be repeated for three iterations for arriving at a mutually agreeable date. In case the
applicant disagrees with the date during the third instance, there is a chance that the application may get
rejected in the system.
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5.10 Making Payment

In order to Make Payment for an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

o Check the Remarks for Payment.

Dashboard | eDistrict x v - o x
« C A Notsecure | 10.10.98.51/portal/edist/dashboa Qe *» L 0 2
5] A 4 4 e S w J ) e ) Cyberse A
/) Pending Action 1 ) Draft 1 Submitted 36 Approved 44 ) Rejected 0
4206003754967593408 <
Y status Contains Make_Payment >
3
} <z
] Service Name v AIN Application Date v Status 4 Actions 3
H s
b
i <2
-
2
The following screen appears.
(5 Dashboard | eDistrict x 4+ 4 - X
& C A Notsecure | 10.10.98.51/portal/edist/dashboard Q2 W » 4 0 2
@ Loginto Aktiviearn.. § 13 Unread Messages  § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @) Cybersecurity and L. » All Bookmarks

SendBack Remarks

Pay Rs 55560 00/~

FIGURE 48
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e C(Click on the Make Payment icon and make the necessary changes as shown below and make
the necessary changes.

5 Dashboard | eDistrict x 4+ v = o x
s C A Notsecure | 10.10.98.51/portal/edist/dashboard aQ 2 % *» 4 0 2
@ Loginto Altiviearn.. {13 Unread Messages § WestBengal e-Distr.. @) West Bengal e-Distr. @ Praacyerror @ Login Page namami shamishan... %) Cybersecurity and 1. » All Bookmaris
spomancoment | 3 & | o 0 o |CEEE =
B .) Home (5 Gollery o=
— ﬂ Wes;’l Bengal @ =) Govt of West Bengal
= & enisTrRICT20 O search Service or Scheme Dashboard | Helpdesk
ool Subtiam Sharma e -
<
{7) Pencing Action 1 ) Draft 1 /) submitted 36 Approved 44 {7) Refected 0 >
N . / :, z
H < £
H Search 5
H 4206003754967593408 Q B
i
E Y Status Contains Make_Payment ®
£ -
1 <2
2
! Service Name v AIN v Application Date v Status  / Actions L
H
e ®
§E  tssuancect Fire Safey Recommendation 420600375436 7553408 17/08/2023 QEQ e
¥ ¥
i Make Payment. =
H
FIGURE 49
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5.11 Checking the Application Outcome

In order to check the outcome of an application, the user has to follow the following steps:

Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

e Application may have the outcome as Approved or Rejected as per the merit of the case. The

following screen shot shows an application which has been rejected.

5 Dashboard | eDistrict x + v - o X
€ > C A Notsecure | 10.10.98.51/portal/edist/dashboard Q B % *» 4 0 2

@ Loginto Aktiviearn... § 13 Unread Messages § West Bengal e-Distr.. @ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @) Cybersecurity and » All Bookmarks

«) Pending Action 1 7) ot 1 Submined 36 Approved 44 ) Aejected 0

211862306300015013 )\ -

Service Name v AIN v Application Date ¥ Status v Actions 2

]

m Submimied £ <& 5
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FIGURE 50
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5.12 Downloading the Output

In order to check the outcome of an application, the user has to follow the following steps:

e Login to WB eDistrict portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous sections.
e C(Click on the Download Certificate icon under the Actions heading as shown below
5 Dashboard | eDistrict x + M = o X
< C A Notsecure | 10.10.98.51/portal/edist/das Q % *» L0 2

__ & West Bengal
= & eDISTRICT20
ST

::'z) Pending Action 1 ) ora 1 Submated 36 Approved 44 ) Rejected 0

~
QUVZIM ddv

211862306300015013

Service Name B AN v Application Date B Status v Actions

A~
S30IANAS

33.ance 2 Fre Sater, Pacommedion 211662308300015013 e Swomzes

Download
Acknowledaament

108

FIGURE 51
The following screen appears.
5 Dashboard | eDistrict x4 v - o FS
< C A Notsecure | 10.10.98.51/porta Q @ % *» 0 2
Certificate List x
File Name Action
p [+
4 [+
FIGURE 52
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The user has to click on the Download icon and download the document.

Page: 39

Version No.: 1.0 01-Nov-2023



WB e-District e-District 2.0 User Manual

User Manual for Application for Issuance of Fire Safety Recommendation

6.0 Connecting Helpdesk

WB eDistrict portal aims to serve a huge number of individuals under different roles. In case, the user gets
stuck at a specific point, he or she can click on the Helpdesk link or select the Contact Us menu provided.
The following screen appears.

W5 DigiGov x B i = o X

al/home aer @»02C

@ West Bengal e-Distr.. @ Privacyerror @ Login Page namami shamishan... @3 Cybersecurityand ... (g International Associ. »

<« C A Notsecure | 10.10.98.51:808

@ Llogin to Aktivieamn... § 13 Unread Messages

Contact Us <
o
m
[~}
<a
@
m
£
©w
m
=
< S
o
Feedback )
173
Contact Info Name* Number* 2
10:00 AM 10 06.00 PM (00 working days onky) <8
E
&  wbedistrict@wb.gov.in 1. Navigation* 5

2 User Experience*
Q +919679952002
+91 9836354402 3. Ease for service available*
LS asatoed ¢ 4. Look and feel*
5. Help Documentation*

District Level Contact Details

hitps fedistrict wb, gov. iV PACE MelpdeskDetailsnen fsp Comments* °
|

FIGURE 53

The Contact Us section also provides the user to submit generic feedback on the portal as well as provides
an option to Submit the Grievance if any.
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7.0 Submitting Feedback

In order to submit the feedback, the user needs to enter the name and mobile number and select the
rating against the feedback survey parameters and finally enter the comments as shown below.

Feedback

Name* Number*

SD 7777777777

1. Navigation*

2. User Experience*

3. Ease for service available*
4. Look and feel*
5. Help Documentation*

Your Satisfaction level is 88%

Satisfactory

488 characters

m-

FIGURE 54

The user has to click on the SUBMIT button to successfully register the feedback with the portal. In case
the user needs to change the selection, he or she can click on the RESET button provided.
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8.0 Raising a Grievance
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